Jorosip nmy0JiuHoi opepTn

NP0 HAJAHHA eJIeKTPOHHUX KomyHikaniiiaux nmocayr TOB «TKHET»

OIIEPATOP: ToBapuctBo 3 ooMexeHoto BianoBinaabHicTIO « TKHETY, 110 311iicHIOE CBOIO A1SUTBHICT HA
migcraBi CtatyTy, Ta BKIIOUEHO JI0 PEECTPY ONEpaTopiB, MPOBAMIEPIB €IECKTPOHHUX KOMYHIKAIIM 3T11HO
pimenns HKP3I Ne2992 Big 06.01.2021 poxy, kepyrouuch 3akoHoM Ykpainu «IIpo enexTpoHHi
KoMyHikamii», 3akoHoMm Ykpainn «IIpo 3axuct mpaB crnoxkuBadiBy», 3akoHOM Ykpainu «IIpo 3axuct
MePCOHAIBHUX JTAHUX», CT. 633, 638, 642 [{uBinpHOTO KOJIEKCY YKpainu, moctaHoBoro Kabinety MiHicTpiB
VYkpainu «IIpo 3aTBeprxenns [IpaBun HaaHH Ta OTPUMAHHS €IEKTPOHHUX KOMYHIKaLIHHUX MTOCITYT» BiJl
11.04.2012 Bix Ne 295, Ta iHmmmu, my01i9HO MPOIIOHYE HEOOMEKEHOMY KOy 0Ci0 MOKIMBICTH OTPUMAHHS
eJIEKTPOHHUX KOMYHIKAIIHHUX TOCIYT, JJIs yoro nmyOuikye nanauid [1yoniuanii norosip (naumi - Jorosip) mo

HAaCTYIIHC.

1. OcHOBHI NOHATTA Ta BU3HAYEHHS
AOOHEHT — KiHIIeBHI KOPHCTYBay , KU OTPUMYE €JIEKTPOHHI KOMYHIKAI[iifHi OCITyTH HAa YMOBAX I[bOTO
JloroBopy, KOTpuii nependavae MiAKIOYSHHS KIHIIEBOTO OOJIagHAHHS, 10 MepedyBae y KOPUCTYBaHHI
CIOXKMBaya, 710 eJIEKTPOHHOI KOMYyHiKaliiiHOi Mepexi OnepaTopa.
AOoHeHTHa mJjaTa — (pikcoBaHMM IUIAaTIX, AKUHM BcTaHOBIIOE Omnepartop s AOOHEHTIB 3a OTpPUMaHHS
€JIEKTPOHHUX KOMYHIKAIlIHUX TOCIYT.
AOOHEHTChbKa NMPOBOAKA — YaCTHHA a0OHEHTCHKOT JIiHIi 3B’ 3Ky BiJl KIHI[eBOro 00yiagHaHHs AOOHEHTa J10
KIHLEBUX KaOelbHUX MPHUCTPOIB PO3MOALIFYOI YACTUHM aOOHEHTCBHKOI JiHIT (pPO3MOJAUIBYOI KOPOOKH,
KaOeNbHOTO AIIMKA, TOIIO).
Jorosip — 1ieii my014HMI J0TOBIp PO HaJJaHHS €JIEKTPOHHUX KOMYHIKALIHHUX TOCIYT, IKUN YKIIa1a€ThCs
Mk aboHeHToM Ta OnepaTopoM LUIIXOM BUKOHAHHS J1iH, epe16ayeHnx yMoBaMu 11boro Jlorosopy.
JonarkoBi mocayrm — nociayru Ormneparopa, siIKi HE BXOJATh Yy BIANOBIIHUI oOpaHuil AOGOHEHTOM
Tapuduuii nuaH Ta 3aMOBIISAIOTECSI AOOHEHTOM OKPEMO y BCTaHOBJIEHOMY JJisl BiANoBiAHOI JlomaTkoBoi
MOCTTYTH TTOPSKY.
Caiit Omneparopa (Caiit) — caiitr Oneparopa B Mepexi I[HTepHET, 10 PO3MILIEHUH 3a aJpecolo:
https://tekanet.com.ua/.
OcoOucTuii kabdiner — BeO-cTopinka Ha CaiiTi Oneparopa, 110 MICTUTh 1H(QOPMAILiIO PO MOTOYHUM CTaH
OcoboBoro paxyHky AOoHeHTa Ta iHIIY iHpopMaliro. KpiM Toro, Ha 1ii CTOpPiHII 3A1HMCHIOETECS BHOID
Aob6onentom Tapuduoro miaany Ha Ilocimyru, mo 3amMoOBISIOTHCS, 3MiHa TapudHoro miaaHy, a Takox

pO3MINIYIOThCS crielianbHl moBimomiieHHss Omeparopa s AOoHeHTa. Ajpeca CTOPIHKA BXOIy JO



Ocobucroro kabiHeTy, JIOTIH Ta MapoJib AOOHEHTa BKAa3yEThCSA Y HaJaHI AOOHEHTY IpH MiIKIIOYCHHI
nam’ STl AGOHEeHTa.

IpumimenHss AOGoHeHTa — TpPUMIILEHHS, sSKe HaJIeKuTh AOOHEHTY Ha mpaBi BIAcHOCTI abo
BHKOPHUCTOBYETHCSI a0OHECHTOM Ha 1HIIIN MPaBOBIH ITiICTAaBI.

AxTuBauis [locayr — BukoHanHs OnepaTopom Jii, 1110 HaJarTh AOOHEHTY JIOCTYM /10 HAICKHUM YHHOM
3amoBiieHuX HuM [locayr.

Oco0oBuii paxyHOK — paxyHOK B aBTOMAaTH30BaHIA cHCTeMi po3paxyHkiB OmnepaTopa, Ha SKOMY
(hikcyroThCs m1aTexi AOOHEHTa Ta CyMHU IPOLITOBUX KOIITIB, CITMCaHI 3 IJIaTe)X1B AOOHEHTA B SIKOCTI OTUIATH
3a [Tocoyru. Oco0oBHil paxyHOK Ma€ YHIKaIbHUN HOMED.

BajaHc 0c000BOro paxyHKy — pi3HHIISL MK JJBOMA CyMaMH TPOIIOBUX KOINTIB B IEBHUI MOMEHT 4acy, B
AKii BU3Ha4YaeThes 6ananc OcoboBoro paxyHky. Ilepia cyma ckilaaeTbes 3 TPOIIOBHUX KOIITIB, BHECEHUX
Ha Oco0oBHI paXyHOK 10 MOMEHTY 4acy, B sSIKHi BU3HAaYaeThcs Oananc Oco00BOro paxyHKy; iHIIIA cymMa —
CKJIQJIa€ThCS 13 TPOIIOBUX KOIITIB, cnucaHux 3 (Oco0OBOro paxyHKy J0 MOMEHTY Yacy, B SKUM
BU3HAYaETHCs Oasianc OcoOOBOr0 paxyHKYy.

IepBuHHMIi MJaTixk — TUIATDK 3a Oprai3amiio MiAKIIOYEHHS 10 Mepexi Omeparopa s HagaHHS
AOGonenty 3amoBieHnX HUM [locnyr, sikuit Mae criadyBaTics AGOHEHTOM Micis ykiiaaeHHs JloroBopy npu
3aMOBJICHHI AGOHEHTOM BiJIIOBIHOTO HA0OPY EIEKTPOHHUX KOMYHIKalIHHUX ocnyr. Po3mip, mopsaok Ta
cTpoku omaT [lepBuHHOrO miuaTexxy BU3HavdaeTbes y TapudHux mianax Oneparopa.

3asBka AGoHeHTa — 3BepHEHHsT AOOHEHTa 10 mpenacTtaBHuka Omeparopa s 3aMOBJICHHS JTIOAATKOBUX
MOCIYT, OB’ I3aHUX 3 BUKOHAHHAM yMOB JloroBopy.

InTepHer — riobanbHa eNEKTPOHHA KOMYHIKAIliiiHa Mepeka, 10 MpH3HAYeHa Ui Mepenadi JaHux Ta
CKJIa/Ia€eThCs 3 (PI3MYHO Ta JIOTIYHO B3AEMO 3’€JIHAHUX OKPEMHUX €JIEKTPOHHUX KOMYHIKAIIHUX MEpex,
B3a€EMOJIS SIKUX 0a3y€ThCsl HA BUKOPUCTAHHI €JMHOTO aJpECHOr0 MPOCTOPY Ta Ha BUKOPUCTAHHI IHTEPHET-
MPOTOKOIIIB, BU3HAUYEHUX MDKHAPOIHUMH CTaHIapTaMH.

KinueBe o0usagHanHsi — oONaJHaHHS, K€ HAIEKUTh AOOHEHTY a00 BUKOPUCTOBYETHCS AOOHEHTOM,
MpU3HAYeHe JUTsl 3’ €THAHHS 3 KIHIICBUM ITyHKTOM EJIEKTPOHHOI KOMyHIKariiiHoi Mepexxi Omneparopa 3
METOH 3a0e3IeueHHs JOCTYIY 0 €JICKTPOHHHUX KOMYHIKAIlHUX mociayr (komm'totep, moaeM, Wi-Fi
poyTep, TOILIO).

Touka nemapkanii — Touka po3MeXyBaHHs BiAmoBigadbHOCTi Omepatopa i AOOHEHTa NpH HaJaHHI
[Tocmyr, sSIKOIO € MOPT Ha €JIEKTPOHHOMY KOMYHIKaliifHOMY o0naaHanHi Oneparopa.

Mepe:ka — TexHosoriyHa cuctema Oneparopa, npu3HayeHa Juid Iepeadi 1o JIiHISIX 3B’ 53Ky 1HpopMarlii,

JOCTYT JIO SIKOT 3/1IMCHIOETHCS 3 BUKOPUCTAHHSIM 3aC001B 00U CIIOBAIEHOT TEXHIKH.



Micue naganns Ilocayr — KOHKpeTHO 3a3HaueHa y 3asBi aapeca, 3a Ko AOOHEHT Oa)kae OTPUMYBATH
ITocnyru 3 nocryny no Iarepuer.

Omnepatop — cy0’eKT rocrojaproBaHHs, SKHH Ma€ MpaBo Ha 3A1MCHEHHS ISUIBHOCTI y chepi eNeKTPOHHUX
KOMYHIKAIli{ 13 MpaBOM Ha TeXHIYHE OOCIyroBYBaHHs Ta €KCIUTyaTallil0 €JICKTPOHHUX KOMYHIKAIIHHUX
MEpEeK.

IlepconanbHi 1aHi — BiIOMOCTI YM CYKYIHICTh BioMocTel mpo ¢izumuHy ocoly abo ¢izuyHy 0coly-
HiAnpueMIs, sika i1eHTudikoana abo Moxke OyTH KOHKPETHO ieHTU(IKOBaHA.

Migxawoyenns (BiAK/I0OYeHHs1) KiHIEBOro o0JaJHAaHHA — 3’€qHaHHSA (BiM €QHAHHS) KIHIICBOTO
obOnagHaHHs 70 (B1]T) €JIEKTPOHHOI KOMYHIKaIIHHOT Mepexi Oneparopa.

Iocayra 3 noctyny a0 mepexi IHTepHeT — eleKTpOHHA KOMYHIKaIilHa IMOCTyTa, M0 3a0e3Medye JOCTyI
10 Mepexi [HTepHeT 1 MOXJIHMBICTH JIOTIYHOTO 3’€IHAHHS 3 KIHIEBUMH TOYKaMH Mepexi [HTepHer
HE3aJIe)KHO BiJI TEXHOJIOTIi, 1[0 3aCTOCOBYETHCS B €JIEKTPOHHIM KOMYHIKaliiHIA Mepexi, 1 KiHIEBOTO
(TepMmiHANBHOTO) O0IaTHAHHS, 1[0 BUKOPUCTOBYETHCSI.

IIpunuHeHHs1 HAJAHHSA NOCJYr — TIPUIIMHEHHS HAJaHHS EJICKTPOHHUX KOMYHIKAIMHUX TOCTYT
TUMYacOBO, JI0 YCYHEHHS MPHUYMH, IO MPU3BEIHN JIO IILOT0 MPUITMHEHHS a00 y 3B’SI3KY 3 BIIKIIOYCHHIM
AOGOHEHTCHKOI MPOBOJIKU, B TOMY YHCJI1 y pa3i HeBUKOHAHHS AGOHEHTOM CBOiX 3000B’s13aHb 3a JloroBopom.
CnoxuBay eJIeKTPOHHUX KOMYHIKaliiHuxX mocayr (nam - CrnoxxuBau) — ¢izuyHa ocoda, sika 3aMOBJISIE
Ta (a00) OTpUMYE €IEKTPOHHI KOMYHIKAIIH1 MOCIYTH JUIsl BIACHUX MOTPeED.

CropoHu — pazoM imeHoBaH1 Onepatop Ta AGOHEHT.

Tapuduuii nu1an — CyKynHiCTh IHOBUX YMOB Ta TapuQiB, 1110 BCTAHOBIIOIOTH 00CAT Ta BapTicTh [locmyr,
npaBuia iX 3aCTOCYBaHHS, CIIOCOOM pO3paxyHKiB, 0coONMBOCTI Tapu(ikamii Ta iHIIA iHpopMmalis, sKa
3aTBepAKy€eThCst OnepaTopoM CaMOCTIHHO Ta ONpUItoHIOEThCs Ha Caiiti Oneparopa.

Po3paxynkoBuii nepioa — nepioa, npotsrom skoro CTOpoHU 3/11HCHIOIOTh BUKOHAHHS 11b0ro Jlorosopy.
S0 iHIIIe He BU3HAYEHE YMOBaMH KOHKpeTHoro TapudHoro riany, po3paxyHKOBUHN Mepio]l TOYMHAETHCS
3 mepioro uucia notoynoro micsis B 00 roaun 00 xpunuH 00 ceKyH[T Ta 3aKiHIYETHCS OCTAHHBOTO YHCIIA
MMOTOYHOTO MicsIIs B 23 roauH 59 XBWiMH 59 cexyHA. Y BUNAAKY, SIKIO AOOHEHT 3aMOBHUB MTOCIYTY IiCIIS
00 rogma 00 xBummH 00 CeKyHJ MEPIIOro YHCIa MOTOYHOTO MICSI, TOAI PO3PaXyHKOBHM Mepion
MTOYMHAETHCS 3 MOMEHTY TiIKIIOYSHHS TOCIYTH 1 3aKIHUY€EThCS OCTAHHBOTO YMCIIa TOTOYHOTO MicsIs B 23
roJivH 59 xBuiuH 59 cekyH/I.

EnexTponHa komyHikauniiiHa Mepexa — KOMIUICKC TEXHIYHHMX 3aC001B, €EKTPOHHUX KOMYHIKaIlii Ta
CHIOpY/, TPU3HAYEHUX JJI MapIIpyTH3allii, KOMyTallii, mepenaBanHs Ta (a00) mpuitMaHHs 3HAKIB, CHTHAIIB,
MMUCBMOBOTO TEKCTY, 300pa’keHb Ta 3BYKIB a00 MOBIAOMJICHBb OyAb-SIKOTO POy IO Pajio MPOBOJOBHX,

ONTUYHUX YH IHITUX €JIEKTPOMATrHITHUX CHCTEMaxX MK KiHIIEBHUM OOJIaHAHHSM.



EnexTponHa komyHikamiiina mocayra (nani - [locmyra) — mpoaykT aismmeHOCTI Omieparopa, CrpsiMOBaHUH
Ha 3a/I0BOJICHHS OTPEO CIIOKMBaviB y cpepi eTeKTPOHHUX KOMYHIKAIiH.
IP-aapeca — yHikanbHe IU(pPOBE 3a3HAYECHHS KIHIIEBOTO OONagHaHHA (KOMII'IOTEpa, MOJEMY, TOIIO),
MIIKJIF0YeHOTo 10 Mepexi, 1110 TpHUBIacHeThCa OnepaTopoM Ta € iIeHTU(IKATOPOM JTaHOTO KiHIICBOTO
oOJIaHAHHS.

2. llpenmet JloroBopy
2.1 Omneparop Hagae AOOHEHTY 3aMOBIICHI E€JEKTPOHHI KOMYHIKAaIliiHI MOCIyTH 32 YMOB TEXHIYHOI
MOKIMBOCTI y Oneparopa HaJJaHHS TaKUX HOCIYT Ta CBOEYACHOI IX OomIaTh AGOHEHTOM.
2.2 EnexTpoHHI KOMYHIKaIiiiHI TOCIYTHM HamarThcs Ha TepuTopii Omecbkoi obmacti Ta BiHHMIBKOT
obuacrTi.
2.3 EnexTpoHHI KOMYHIKaIiifHi TOCTYTH MOIUISIOTHCS HAa OCHOBHI Ta JOJaTKOBI.
2.4 OCHOBHUMMHU €JIEKTPOHHUMHU KOMYHIKAI[ITHUMU MOCIIyTaMH €:
-IIAKIIOYEHHS KIHIIEBOTO 00JaqHaHHs 10 Mepexi;
-IIOCIIyTH 3 IOCTyIy 110 IHTepHerT.
2.5 J101aTKOBUMHU TIOCIIyTaMH €:
-HaJIaro/pKEHHs KiHIIEBOIO 00JIaHaHHS;
-3aMiHa, PEMOHT a00 MOHTaX (JEMOHTaXX) Aa0OHEHTCHKOI ITPOBOJIKH;
-[IEpPEHECEHHsI TOUKH IM1IKJIFOUEHHS KIHLEBOTO 00J1aTHAaHHS;
-TepeBipKa TEXHIYHOTO CTaHy a0OHEHTCHKOI IPOBOIKY;
-1HIII MOCITyTH, 1110 Moke HagaBatu Oneparop AGOHEHTY B Mexax 1boro /lorosopy.
2.6 Jlanuit JloroBip myOaiuHO JOBOJUTHCA O BifioMa yciX AOGOHEHTIB Ta CIOXKHMBAYiB IIJISXOM Horo
po3mimieHHs (myOmikanii):
- Ha o(imiiHoMy BeO-caiiTi Onepatopa: https://tekanet.com.ua/ (mocTiiHO AOCTYITHHMIA 711 O3HAWOMIICHHS);
2.7 J1oroBip BBaXa€ThCS MOTOJKEHUM Ta YKJIaZleHUM AOOHEHTOM IIISIXOM BUMHEHHS AOGOHEHTOM [iil, 1110
CBiUaTh MpoO 3roAy JAOTpuMyBaTHcs yMmoB JloroBopy, 0e3 mignHcaHHS NHCbMOBOTO IPHUMIPHUKA
Croponamu. HanexxHum akmenToM Iporo J[OroBOpY BBa)KaeThCs IMiNTBEP/HKEHHS 3TOJM OTPUMYBATH
[Tocmyru Ha BcTaHoBineHux OmnepaTtopom ymoBax AGoHeHToM B OcobuctoMy kaliHeTi Ta (abo) criaTta
AGonenToM 3amoBieHux [locmyr.
2.8 3piiicHioloun akuenTt uboro JloroBopy, AOOHEHT aBTOMAaTHYHO IOTOJUKYETbCA 3 IOBHHUM Ta
0€e3yMOBHUM MNPUIHATTSIM AOOHEHTOM MoyoxeHb JloroBopy, TapuHUX IUIaHIB Ta BCIX JOJATKIB, L0 €
HEB1JI’€MHOIO CKJIaJIOBOIO YaCTHHOIO J[oroBOpY.
2.9 YmoBu JloroBopy BuzHauaroThcsi OnepaTopoM CaMOCTIHHO y BiJMOBITHOCTI Ta HA BUKOHAHHS BUMOT

YMHHOT'O 3aKOHO/IaBCTBA YKpaiHu. YMoBH JloroBopy MoxyTh OyTu 3MiHeH1 OnepatopoM 3 000B’I3KOBUM



nmoBioMiIeHHSIM TIipo 11e AOGoHeHTiB Ha Caiiti Omepatopa. Y pa3i Hesrogun AOOHEHTa 31 3MiHAMH,
BHeceHUMHU 110 JloroBopy, Takuii AGOHEHT Ma€ paBo po3ipBaTH Jl0roBip 3riHO 3 MOPSIKOM, BUKIAICHIM
y 1. 9.9 uporo JloroBopy npotsrom 7 (cemu) KaJleHAAPHUX JIHI 3 JTHS, KOJIU BiH JA13HABCS YH MIT Ji3HATHUCS
npo BHeceHi jio JloroBopy 3minu. He po3ipBanus aboHeHTOM J[0rOBOPY Y BKa3aHUH CTPOK Ta MPOJIOBKECHHS
KopuctyBaHHs [lociyramu cBim4uTh po 3roay AOOHEHTa 3 BHECEHHMH 3MiHamu 710 JloroBopy.

2.10 IIpu BHeceHHi 3MiH 10 1boro [loroBopy OnepaTop po3Millye MOBIAOMIEHHS PO Taki 3MiHu Ha CaiTi
Omneparopa He MeHIIIe, Hix 3a 7 (CiM) KaJleHAapHUX JHIB JI0 BCTYIY 3MiH B CHJTY, OKPIM BUIIAJIKIB, JJIS IKHX
JloroBOpOM BCTAHOBJICHHH 1HIIHMK CTPOK Ta (a00) MOPSAIOK MOBIJOMIJICHHS IIPO BHECEHHS 3MiH, a TaKOX
BUMAJIKIB, y sikux OnepaTop He 3000B’si3aHHI TOBIIOMIISATH AOOHEHTa PO BHECEeHHS 3MiH. [Ipu npomy
Omneparop rapanTtye Ta MmiITBEPIKYE, Mo po3mimeHa Ha Caiiti Omeparopa moToOYHA PEIaKIIisi TEKCTY I[bOTO
JloroBopy € IiHCHO¥O.

2.11 IMapametpu [Tocnyr, mo HapaoThest AOOHEHTaM, BU3HAYEHI YMOBAMU BiIMOBIAHUX Tapu(HUX MJIaHIB.

3. Ilopsa1oK HaJaHHS TA OTPUMAHHA €JIEKTPOHHUX KOMYHIKaUiHHUX mocayr
3.1 EnexTpoHHI KOMYHIKAI[ii{HI ITOCITYTH HAJaIOTHCS BIAMOBIIHO 10 YAHHOTO 3aKOHOJJaBCTBA Y KpaiHH.
3.2 YMOBHU Ha/laHHS €JIEKTPOHHUX KOMYHIKALIHHUX TOCIIYT:
-HasBHICTh Y OIlepaTopa TeXHIYHOI MOXJIMBOCTI JJIsl HaJaHHs AOGOHEeHTy 3amoBieHoi [locnyry;
-03HalloMiIeHHsI AGOHEHTa 3 yMOBaMH 11b0ro Jlorosopy;
-ohopmiieHHS: AOGOHEHTOM €JEeKTPOHHOI KOMYHIKAIIMHOI MOCIyru 3a nepmuii Po3paxyHKoBHH mepion
KopuctyBanHs [lociyramu Ha po3paxyHKoBuUil paxyHok Oneparopa;
-oIulaTa 3a migKiIrodeHHs 10 Mepexi Onepatopa.
3.3 Jlns oTpuMaHHS €JNEKTPOHHMX KOMYHIKaliiHuX mnociayr OmnepaTtop BcTaHOBIOE y AOOHEHTa
oOnagHaHHs, siIke € BiacHicTIo OmepaTopa, TOYKOK PO3MOIUTY TEXHIUYHOI BIAMOBIJAIBHOCTI € TOPT
JIOKAJIbHOI MEpEeXi ONTHUYHOIO TEepMiHAly, TOYKOIO PO3MOALTY (i3WYHOI BIAMOBINAIBHOCTI € OMOpa
BiJIraTy KeHHs MOBITPSIHOT JIiHIT 3B’ 513Ky, MepIlIa BiJl JOMOBOJIO/IIHHS a0OHEHTA.
3.4 TlimkmroueHHs KiHIIEBOro 00JaJHAHHS 10 Mepexi Ta HalaHHsS JOAaTKOBHX [locayr 3MiHCHIOEThCS 32
YMOBH ixX oruiatu 3rigHo 3 Tapudamu OnepaTopa.
3.5 IlipxitoyeHHS KIHIEBOTO OOJaJHaHHA 10 Mepexi 3AIHCHIOETbCS TMPOTATOM pPOOOYOro THIKHS
(IIOJICHHO), SIK MPaBUJIO, 32 Oe3rnocepeHboi MPUCYTHOCTI AGOHEHTA y MOTOKEHUN 3 HUM JIeHb 1 4yac 3
09.00 mo 18.00, a Takok MPOBOAUTHCS MEPEBIPKa CIIPABHOCTI TAKOTO OOJIaHAHHSI.
3.6 OnepaTop miA yac MIAKIIOYEHHS KIHIIEBOro objagHaHHs 10 Mepexi Hajae AOOHEHTY CTaHAApTHUI

napoJjb A7 TOCTYIy 10 Mepexi.



3.7 AGOHEHTCHKHUI BBiJ Ta KiHIIeBE 00JaHAHHS MTOBHWHHI BIAMOBIIATA TEXHIYHUM HOpPMaM ISl HaJlaHHS
[Mocmyrn nmoctymy no Intepuer. Omepatop mpH 3IiHCHEHHI MiAKIIOYEHHS KIHIIEBOTO OOJaJHAHHS
AOoHeHTa TOBMHEH 3a0e3MeUYHTH IEpPeBIpKYy CIPABHOCTI Ta BIAMOBIAHOCTI AOOHEHTCHKOI MPOBOAKH
TEXHIYHUM HOPMaM.

3.8 @akt miAKIIOYEHHS KiHIEBOro oOmamHaHHS A0 Mepexi (IoYaTKy HaJdaHHS —eJIeKTPOHHOL
KomyHikauiifHoi [locinyru) QikcyeTbcs TEXHIYHUMU MOXKIUBOCTAME Ormepatopa, SkuM AOOHEHT JTOBipsie
Ta 3 JaHUMH SKOTO TTOTO/IKY€ThCS.

3.9 AGOHEHT € KIHIIEBUM KOPHCTYBa4yeM 1 HE Ma€ MpaBa po3MOBCIOKyBaTu oTpuMaHi [lociyru 3a mexxamu
Micust Haganss [Tociyr. AGoHeHT MoXxe MaTu Jekiibka Micib Haganus [locayr, 3a yMOB nogaHHs 3asBu
Ha npuegHaHHA 10 JloroBopy mo xoxkHoMy 3 Micis Haganss [locmyr.

3.10 Texuiunuit cynposin Haganus [Tociyr Oneparop 31ilCHIOE TIOAHS Y HACTYITHOMY 00Cs31:
-0€3KOIITOBHE 00CIyroByBaHHs 001aJHaHH, sike OyJi0 peasizoBaHe OniepaTopoM AOGOHEHTY, IPOTArOM il
rapaHTIHHOTO TePMiHY Ha JlaHe YCTAaTKyBaHHS, 32 BUHSATKOM BUXOAY HOTO 3 JIaay 3 BUHH AOOHEHTa;
-IUIaTHE TEXHIYHE 00CITyroByBaHHS 00JIaHAHHSI 1 JJOKAIbHOT Mepexi AOOHEHTA TP BUXO/II iX 3 J1afy;
-MOHITOPHHT SIKOCTI KOMYHIKAI[iii BijjaneHo 4 3 BHi3goM Ha Micie HanmanHs [locayr 3a 3asBkoro
aboHeHTa, IPY BUHUKHEHH] B HHOTO NIepe0oiB nocTymy 10 Mepexi;

-KOHCYJIbTAllii 110 pO3BUTKY 1HGPACTPYKTYpH Mepexi AOOHEHTA.

3.11 I1nanoBi mpoginakTUYHI NEepepBH, a TAKOK BUIAJKU KOPOTKOYACHUX MEpEPB TPUBANICTIO MeHIIE |
TOJMHHU KOKHA 1 3arajbHOI0 TPUBATICTIO /10 24 rOJUH Ha MicCAllb, HE BBAXKAIOTHCS MepepBaMH B HaJlaHHI
[Tocayr.

3.12 Ilpo 3MiHy mepeniky, 3MiCTy, BapTOCTI Ta YMOB HaJaHHS €JNEeKTPOHHMX KoMyHikauiiHux ITociayr
Oneparop MOBUMHEH MOBIIOMUTH AOOHEHTIB HE MEHIIE HIX 3a 7 (CIM) KaJeHJapHUX [HIB LUIIXOM
omyOiKyBaHHs JaHoi iHpopMalii Ha odimiiiHomy caifti Oneparopa. Ll Bumora He MOMMPIOETHCS Ha
BUIIQ/IKH, KOJIM 3MIHH He 3ayiexath Big Oneparopa i MOXXyTb OyTH HUM meperoayeHi.

3.13 CkopoueHHs nepeliky ado MPUINHUHEHHs HaJaHHs €JIEKTPOHHUX KoMyHiKaliiiHux [Tociyr AGoHeHTy
3aiicHIOeThCs OnepaTopoM y pasi mopymieHHs: AGOHEHTOM 1boro J[oroBOpy, a TaKOX B 1HITUX BUTAIKAX,
nepeabavenux UM JloroBopom Ta (a00) YWHHUM 3aKOHOABCTBOM Y KpaiHH.

3.14 OnepatuBHa B3aemozist CtopiH mpoTsroM aii n1aHoro /loroBopy 3a0e3neuyeTbesi MpeaCTaBHUKAMU
TeXHIYHHUX cIy>k0 Onepatopa Ta AGOHEHTa.

3.15 AGOHEHT MOBIAOMIIEHUM Ta TIOTOKYETHCS 3 TUM IO 1H(OPMAITis PO HHOTO, B TOMY YHCIII Taka, 110
MoOke OyTu kBamidikoBaHa sIK IEPCOHAJIBbHI JIaH1, Oy/ie BHeceHa 10 0a3u manux OrnepaTopa.

3.16 AbGoneHT rapantye OnepaTopy, 1110 BiH BOJIOJIi€ 3aKOHHUMU NpaBamu Ha [Ipumiienns AGoHeHTa, e

3NiHCHIOEThCS TiAKIIoueHHs [Tocmyr.



4. Ilopsinok i yMOBH OILIATH
4.1 Enextponni komyHikaiiiai [Tocmyru HagaroThcs 3a miary.
4.2 Po3mipu IiaTd 3a OCHOBHI Ta JOJATKOBI €JIEKTPOHHI KOMyHikamiitHi ITociiyru BCTaHOBIIOKOTHCS
OrnepaTopoM caMOCTIHO 1 po3MillieHi Ha BeO-caiiTi Oneparopa.
4.3 B oKkpeMHX BHITaJKax PO3MIp IUIATH MOKE 3MIHIOBATUCS B 3aJIS)KHOCTI Bil Micls Ta TEXHIYHHX YMOB
HananHs [locayr.
4.4 Baprictb po0it Ta [locayr, Hamanux OmnepaTopoM, BpaxoBYIOThCs Ha MijicTaBi oOpanoro TapudHoro
IJIaHy.
4.5 ®opma orutaTi — aBaHCcOBa. AGOHEHT 3/1CHIOE mepeaIuiaTy 3a Po3paxyHKoBHiA 1epioa He MEHII HiX
3a 1 (omuH) KaJleHIApHUI JICHb JI0 MOYATKy BiINOBIAHOTO P03paxyHKOBOIO mepiojay, BUXOISMYHM 31 CBOIX
notpeb y Ilocnyrax, y BinnoBigHocTi 3 po3mipom TapudHoro miuany, o0paHoro AGOHEHTOM.
4.6 Tlepma nepenmiara 3a Po3paxyHkoBuii nepio NpoBOAUTHECS AOOHEHTOM MPOTIroM 3-X GAHKIBCHKHX
THIB 3 MOMEHTY OTpuMaHHs JloriHa, sikuil nprucBoroeThest OnepaTopoM MpH MiAKIIOYSHH], a B TOJAIBIIOMY
Mo Mipi BUKOPUCTAHHS TONEpPENHbOI omiath. AOOHEHT 3000B’s3aHHMI CAMOCTIMHO CIiIKYBaTH 3a
CBOEYACHUM BHECEHHSM HEOOXITHUX aBaHCOBHUX IUIATEXKIB, AKi MOBUHHI MAaTH PO3Mip HE MEHIIE PO3MIPY
AOoHeHTchbkOi Miatu 3rigHo obpaHoro AOoneHToM Tapudnoro mmany. Paxtom ormuatu I[locmyr
BBXXAETHCS (PaKTHUHE HAJIXOHKEHHS TPOIIOBUX KOIITIB HA PO3paxyHKOBHH paxyHOK Omeparopa.
4.7 Tlpu 3nilicHeHH1 muaTe:xxy AOOHEHT NMOBHMHEH y po3aull «lIpu3HaueHHsd miiaTexy» B IUIATLKHOMY
JOKyMeHTI mnocuiatucs Ha JloriH, sxuii npucBoroeTbcs OrneparopoM MpH MiAKIOYEHHI. AOOHEHT
CaMOCTIHHO Hece BiIOBIIaTbHICTh 32 BIPHICTh BHECEHUX HUM IIJIATEXKIB.
4.8 Omnata nogatkoBux [lociyr AGOHEHTOM 3IIHCHIOETHCS HA PO3PaXyHKOBUN paxyHOK Ormeparopa.
4.9 Onepatop 6€3 101aTKOBOI OIJIaTH Hagae AOOHEHTY JOCTYM /10 CTOpiHKK OcoOncTOro KabiHeTy.
4.10 Cyma momicayHoi omatu 3a [locmyru He 3MEHILIYeThCS Y BUNAJAKY IUIAHOBHX MPOQIIAKTHYHUX
IepepB, a TaKOX BUIAAKIB KOPOTKOYACHHUX IEPEepB, TPUBAIICTIO MEHIIE | TOJUHM KOXKHA 1 3arajbHOI0
TPUBAIICTIO A0 24 TOJMH Ha MicALlb. Y pa3l He YCYHEHHS MPOTSITroM OJIHI€T 100U 13 3a()iIKCOBaHOTO MOMEHTY
nmogaHHs AOOHEHTOM 3asBKM IIOJI0 TOIIKO/DKEHHS EJIEKTPOHHOI KOMYHIKAI[IHHOT Mepexi, sKe
YHEMOJIMBHMJIO JOCTYNl AOOHEHTa JI0 MOCIYrH ab0 3HM3HWJIO JI0 HEMPUITYCTUMHUX 3HAYECHb MOKa3HUKHU
SKOCT1 €NeKTPOHHOI KOMYHIKaliiiHOi mociayru, AGOHEHTChbKa IulaTa 3a BECh IMEPioj MOIIKOMKEHHsS He
HapaxoBYeThCs, a OnepaTop y pasi He yCyHEHHsI MOUIKOPKEHHS poTsaroM 3 (Tpbox) 1ib i3 3ahikcoBaHOTO
MOMEHTY TIOJ[aHHs a0OHEHTOM BiAMOBIAHOT 3asiBKHU CIUIauye criokuBady mrpad y po3mipi 100 BigcoTkiB
10060B0T aDOHEHTHOT MJIATH 32 KOKHY /100y EepeBUIIEHHS [ILOTO TEPMiHY, ajie He O1IbIle HiXk 32 TPU MiCALL.

4.11 IMocnyru HafAKOTHCS JUIIE TPy oru1aTi AOOHEHTCHKOT IIaTH.



4.12 Ilpw 3MiHI IIIHOBOI Ta TIOIaTKOBOI MOITHKK YKpaiHU B 00J1aCTi 3B A3KY 1 JOCTYITY 10 Mepexi [HTepHeT
y OiK 301IBIIICHHS YH BBEJICHHS JI0IaTKOBUX 000B’s3K0BUX Tapu(iB i 300piB, OmepaTop 3anuinae 3a co00ro
MPaBO 3MIHIOBAaTH BapTiCTh HajaHuX [lociyr, MOBIIOMMBIIY ITPO 11€ HE MEHIIIE HiXK 32 7 (CiM) KaleHIapHUX
JTHIB IUISIXOM ONyOJT1iKyBaHHS HOBUX Tapu(diB Ha odimiiinomy caiiti Oneparopa.

4.13 Jlns 3a0e31edYeHHs MOKIIMBOCTI O€3MepEepBHOTO OTPUMaHHS 3aMOBIICHUX Ta akTUBOBaHUX [locmyr, a
TaKOX U 3a0€3MeYeHHs] HAsSBHOCTI MOCTIHHOI MOXJIMBOCTI 37iiicHIOBaTH 3amoBieHHs [locayr y Oynb-
KM 9ac, AGOHEHT Mae MpaBo BHOCUTH Ha CBiif Oco0OBUI paxyHOK IPOIIOBI KOLITH y PO3Mipi OLTbIIOMY,
HDK niepenbadeno TapudHuM mTanoM.

4.14 Jlonyckaetbcs oruiata [locmyrn TperiMu ocobamu 3a JOpydeHHAM AOOHEHTa Yy TMOPSIKY,
BCTaHOBJICHOMY 3aKOHOJAaBCTBOM Y KpaiHH.

4.15 Bcei mnarexi 3a JloroBopom 3iiiCHIOIOTBCS AOOHEHTOM B HAlIOHAJIBHIM BalOTI YKpaiHU B
0e3roTiBKOBIi (opMi Ha pPO3paxyHKOBHU paxyHOK Omneparopa y BifaiieHHI OaHKy, 3a JOMOMOTOIO
[IpuBar24, Ta IHIIUX TUIATHKHUX 3aCO01B.

4.15.1. sxuio orwiara 3aiiicHIOETHCS 3a toromoroto [Ipusar24, Monobank a6o tepminanbshi Mmepexi City24,
2click, EasyPay, IBox - minaresxi 3apaxoBYIOThCS IPOTSTOM J00H. SIKIIO B iHIIKUX cUCTeMax abo Yepe3 KacH

0aHKIB - TUIaTiK Oy/1e 3apaxoBaHo MPOoTsIroM 5 (m’sTi) OAaHKIBCHKHX JTHIB.

5. [IpaBa Ta 000B’A3KkN AGOHEHTa
5.1 AGoHeHT Mae TpaBo:
5.1.1 Ha BuOIp BUIy Ta KUIBKOCTI €JIE€KTPOHHUX KOMYyHiKaliiHux locmyr;
5.1.2 Ha G6e3omnatrHe oTpuMaHHs Biag Oneparopa BUUEpNHOI iHpopMalii 070 3MICTY, AKOCTi, BapTOCTI Ta
MOPSIKY HaJIaHHS €JICKTPOHHUX KOMYHIKaliiHux [locyr;
5.1.3 Ha cBO€YacHE 1 SIKICHE OJIepKaHHS eIeKTPOHHNX KoMyHikariitaux [Tocmyr;
5.1.4 3axucCT cBOiX IpaB AePKaBoIo;
5.1.5 Ha noganna Onepatopy 3asiBKM PO HaJaHHs HEOOX1AHUX noaaTkoBux Ilocmyr;
5.1.6 Ha BIAMOBY BiJ €€KTPOHHUX KoMyHikauiiHux [locnyr y nopsaky, BusHaueHoMy JloroBopowm;
5.1.7 3a Bumorow noBepHyTH BiJg Ormneparopa HEBUKOPHCTAHY 4YacTKy KOINTIB y pa3i BIIMOBH BiJ
nepeAriaueHuX eNeKTPOHHUX KoMyHikauiiHux Ilociyr, 3a BHKIIOUEHHSM BUIAJKIB HECBOE€YACHOTO
nornepekeHHs Oneparopa npo npuzynuHeHHs HagauHs [locayr abo BigMoBy Bif nepeaniauenux [locmyr;
5.1.8 Ha ockapkeHHS HempaBOMipHHX i Omeparopa MUITXOM 3BEpHEHHS 10 CYAY Ta YIIOBHOBAXECHHUX
JiepKaBHUX OpPTraHiB;

5.1.9 Ha BIAMOBY BiJl OIUIATH €NEKTPOHHOI KOMYyHiKaliiHo1 [lociyru, sika He 3aMoBJIsUIacs;



5.1.10 mpusynunautu ciokuBanHs [lociyr 3a manum J{oroBopom, CIOBICTUBIIY PO CBOE Oa)KaHHSI BIILT
TexHIYHOI miaTpumMku Omneparopa. ITicns 3aKiH4eHHS! BCTAHOBJICHOTO CTPOKY AOGOHEHTY 0€3 MOB1IOMICHHS
MpOAOBXKYIOTh HafgaBatucs [locnyru 3a JloroBopom;

5.1.11 Ha mnepepaxyHOK AOOHEHTCHKOI IUIaTH 3a BECh 4Yac IIOIIKO/DKEHHS (aBapii) €JIeKTPOHHUX
KOMYHIKAIIHHUX Mepex, MPOoPUIaKTUIHUX POOIT, 10 MPU3BEJIO JO MPUITMHEHHS HAJaHHS €JIEKTPOHHUX
komyHikauiiHux [locmyr BinnmosinHo a0 1. 5 4. 1 cr. 125 3akony Ykpainu «IIpo enekTpoHHI KOMyHIKaIii».
[TepepaxoBaHi KOIITH 3apaxoBYyIOTbCss AOOHEHTY y SKOCTi mepenruiaty 3a [locmyry;

5.1.12 orpumyBaTtd WiNBIH, SKI HAJAIOThCS 3 JHS 3BEpHECHHS AOOHEHTa Ta TpeI SBICHHSIM HUM
JIOKYMEHTIB, 110 3aCBITYYIOTh IIPABO HA MUIBIH, BIIOBITHO /10 3aKOHOAABCTBA Y KpaiHH;

5.1.13 Ta inmi npaBa, nepegdadueHi YNHHUM 3aKOHOJJABCTBOM Y KpaiHU.

5.2 AGOoHEHT 3000B’ I3y €ThCS:

5.2.1 micast mpudHATTS poOIT 3 MiIKIIOYEHHS KIHIIEBOTO o0naHaHHs A0 Mepexi 3a0e3rneuyBaTu HaJIeKHY
KOH(DiIeHIIITHICTb, 30epiraHHs iHpopMaIlii 3 00MeXEHUM JOCTYIIOM, 30KpeMa, ayTeHTH(IKaliHHUX JaHUX,
a TAKOX 3aXMCT Takoi iH(opMarlii BiJ TpeTix ocid, 30KpeMa, Bij 3T0BMUCHHKIB, XakepiB, Tomo. [{o Takoi
iHpopMmanii Hanmexarb, 30kpeMa, yHiKaimbHI JioriH (login) Ta mapons (password) AOoHEHTa, MO
BUKOPUCTOBYIOTHCSI AGOHEHTOM sl 10cTy1y 10 ctopinku Ocobucroro kabiHety Ta 1o ITociayr. AGoHeHT
Hece BC1 PU3UKH, [TOB’sI3aH1 3 BAKOPUCTAHHIM Takoi iHPopMaIlii 3 00Me)eHIUM JOCTYIIOM TPETIMU 0co0aMu
Ta CaMOCTIIHO BIJNOBi/JA€e 3a BCl MOB’sA3aHl 3 UM 30MTKH, 3aBJaHl oMy camomy, Omneparopy, 1HIIUM
ocobam;

5.2.2 He JONMYyCKAaTH BUKOPHCTAHHS KIHIIEBOrO OOJIQAHAHHS Ta IHIIMX MPHUCTPOIB, IO 3a0e3MedyIOTh
orpumanHs [locnyr Ans BUYMHEHHS NPOTHIPABHUX i, a TaKOX 3 METOI0, IO CyNepedyHTh iHTepecam
HalllOHAJTBHOT O€3MEeKH JIep>KaBH, MOPYIIIYyEe TPOMAACHKUM MOPSAOK, TOCATAE HA YECTh 1 TIAHICTh TPOMAJIsH,
JUTsl HABMUCHOTO CTBOPEHHS HE3PYYHOCTEW 1HIIMM aboHeHTaMm a0 y croci0, KU MOXe YCKIAIHUTH
Bukopuctanus [lociyr Oneparopa iHITMME a00OHEHTaMU;

5.2.3 He pomyckaTd i 110 MOXYTb CTBOPIOBATH 3arpo3y AJs Oe3NeKkH eKCIulyartallii eJeKTPOHHHUX
KOMYHIKallIHHUX MEpeX, MIATPUMKH IUIICHOCTI Ta B3a€EMOJIi €JIEKTPOHHUX KOMYHIKAIIMHUX MEpex,
3axXUCTy 1HQOpMaIiiiHOi Oe3NMeKH eJNEeKTPOHHMX KOMYHIKallHHUX MepexX, YCKIAJHIOBAaTH YU
yHEeMOXJIUBItoBaTH HagaHHs [locnyr iHmum AGoHEHTaM;

5.2.4 He nOMyCKaTH BUKOPUCTAaHHS Ha KOMEPIIiliHili OCHOBI KiHIIEBOTO 00JIafHAHHS Ta aDOHEHTCHKUX JIIHIH
€JIEKTPOHHUX KOMYHIKAI[IHHUX MepeX A HaJaHHsS eJIeKTpOHHUX KoMyHikauiiHux [lociyr Tperim
ocobam;

5.2.5 BHUKOHYBAaTH yMOBU I1bOro JloroBopy, y TOMY 4YMCII CBO€YACHO OIUIAUyBaTH 3aMOBJIICHI HUM

eJIeKTPOHHI KoMyHikauiiHi [Tociyru;



5.2.6 He mepemkopKaTH BUKOHAHHIO poOIT Omeparopom, IMOB’sA3aHUX 3 OOCTEKEHHSIM aOOHEHTCHKOT
MIPOBOJIKY Ta KIHIIEBOTO 00JIaHAHHS, 1110 POBOATHLCS TSI IEPEeBipKH sKOCTI HamaHHs [Tocyr 3a 3asBKOIO
AOoHeHTa Ta 3a0e3MEeYUTH JOCTYH TEXHIYHMM chnykO6am Omeparopa 10 yCTaTKyBaHHA JJsl HOTO
HAJIaro/KECHHS YU YCYHEHHS YIIKOIKEHb;

5.2.7 He 3IIHCHIOBATH HECAHKILIOHOBAHOTO BTpPy4YaHHS B PoOOTYy Ta/ab0 BUKOPHCTAHHS E€IEKTPOHHOL
KOMYHIKaLIHOI Mepeski, 0 CIPUYMHIIO a00 MOKE CIIPUYMHHUTH 30UTKU YU 1HII 3arpo3d MailHOBUM
1HTEepecaM MOCTaYIbHUKIB €JIEKTPOHHUX KOMYHIKAIIIMHUX MOCIYT, 1HIINX KIHI[EBUX KOPUCTYBAviB, TPETIiX
oci0;

5.2.8 y Bunaaky BimmoBu Bing Ilocmyr OmepaTopa MmoBepHYTH MpoTaroM 2 (ABOX) poOOYMX [HIB
BCTaHOBJICHE Ha a0OHEHTCHKIH TOUIll yCTaTKyBaHHS, 0 HaexkuTh OnepaTopy Ta Oyio HajaHe AGOHEHTY
B KOPUCTYBaHHS;

5.2.9 3amo6iratv pO3TOJIONICHHIO KOMEPIIIHHOT TaeMHUI (TEXHIYHI XapaKTepUCTUKH Mepexi Ta iHIIa
iH(popMallig, oTpuMaHa B xoi oTpuManHs [locnyr), 3a BUHATKOM iH(OpMAIlii, 10 OMPUIIOIHIOETHCS Ha
oimilinomy Beb-caiiTi OmnepaTopa Ta sKa 3a 3aKOHOJABCTBOM YKpaiHM HE BBaXKAETHCS KOMEPIIHHOIO
TAEMHHULIEIO;

5.2.10 y nmuceMOBOMY BUTJISIAL y MicauHUI cTpok iH(GopmyBaTu OmnepaTtopa mpo 3MiHYy OCOOMCTHUX JTaHUX
(mpi3BuIe, iM’s, 10 6aTbKOBI AGOHEHTa, MiClle MPOKMBaHHS, nacnopTHi naHi, I[TH, Homep Tenedony, e-
mail Ta iH.);

5.2.11 caMOCTIHO CITIIKYBaTH 32 CBOEYACHICTIO BHECEHHS AOOHEHTCHKOT IIJIATH;

5.2.12 cBoeuacHo iH(popmyBaTu OmepaTtopa Mpo HEAOMIKH y poboTi Mepexi, sKi BIUIMBAIOTh Ha SIKICTh
[Tocmyr Ta TOpkaroThcs iHTEpeciB AOGOHEHTa;

5.2.13 BukoHYBaTH iHII 000B’SI3KM BIAMOBIAHO 10 yMOB J[0TOBOPY Ta 3aKOHO/ABCTBa Y KpaiHH;

5.2.14 mamaBatu Omeparopy 0e3yMOBHY 3rogy Ha 0OpoOKy HOro MEepCOHANIBHHUX JTaHHWX BIAMOBIIHO IO
rocrofapcbkoi MeTH JisuibHOCTI Omeparopa — 3a70BOJIEHHS MNOTpe0 CIOXXKHMBAa4iB B EJIEKTPOHHUX
komyHikauiiHux Ilocnyrax;

5.2.15 cucremaTtruHo He pigmre 1 pa3y Ha 7 (CiM) KaJleHIapHUX JIHIB, IEPEBIPSATH HASBHICTH ITOBiIOMIICHB
Oneparopa Ha Caiiti Oneparopa, Ha cropiii OcoOucroro kabineTy AOoHeHTa. AOOHEHT npuiiMae Ha cebe
BCIO BIJIMOBIIANBHICTh 332 HACHIJKH HECBOEYACHOTO O3HAHOMJICHHS 13 OyAb-SKHMMH IOBIIOMIIEHHSIMH
Omneparopa Ha Caiiti Oneparopa, Ha cTopinui Ocobucroro kabineTy AOOHEHTY;

5.2.16 y3romuTH 3 BIacHWKaMH (CIiBBJIACHUKAaMH) MPHUMIIICHHS, Y SIKOMY OyJie 3/TiHCHEHO TTiIKITFOYCHHS
obnagHaHHs AGOoHEHTa, mpoBeaeHHs OnepaTopoM KademiB Ta BUKOHAHO MiIKIF0YeHHs 10 [Tocmyr.

5.3 AGoHEeHTY 3a00pOHSIETHCS:



5.3.1 BuUKOpUCTOBYBaTH MepexkeBl imeHTH(]iKaTopu I1HmMUX 0ci0, danbcudikyBaTd MepekeBi
i1eHTU(iKaTOPH, BHKOPHCTOBYBAaTH HEICHYIOUI MeEpexeBi 1IeHTU(IKaTOpH, 3AIMCHIOBATH MiAPOOKY
(my6mroBaHHS) 1i1eHTUDIKAITHIX KapTOK, EEKTPOHHOTO Koy (iaeHTh(dikaTopa) KiHIIEBOTO 001 HAHHS
Ta/ab0 mepenporpaMyBaHHsl 1ICHTU(IKAIHHIX KapTOK;

5.3.2 3a1iCHIOBATH 3JIOBMHCHI BUKJIMKH, 3aMOBJISITH 1 IPOMOHYBATH PO3CUIIAHHSA CIIaMy, PO3CHUIIATH CIIaM;
5.3.3 BUMHATH Ta CHOPUATH BUYMHEHHIO Oyab-fKHUX Jid, IO MEPEIIKOKAI0Th poOOTI IHIMIMX aOOHEHTIB
eNIEKTPOHHMX KoMyHikamiiaux [Tocnyr abo HopmansHOMY (QyHKIIOHYBaHHIO 00nanHaHHs OnepaTopa;
5.3.4 Opatu y4yacTh y OyAb-SKHX JiSX, IO MOXXYTh OyTH NMPUYUHOIO MPHUIIMHEHHS Ta (a00) MopyleHHS
(GbyHKIIIOHYBaHHS Oy/b-SKOTO eJIeMeHTa Mepexi IHTepHeT;

5.3.5 mopyuryBaTy mpaBuiia BUKOPUCTAHHS, BCTAHOBJICH] BIIACHUKOM OKPEMOTo elleMeHTa [HTepHeT;

5.3.6 BcTaHOBNIOBAaTH O0JIaJIHAaHHS Ta BUKOpUCTOBYBaTH llocimyrn B HisAX, BiIMIHHHMX BiJ OCOOMCTHX,
JIOMAIIIHIX Ta B IHIIUX IUISIX, OB’ I3aHKX 13 3iHCHEHHAM AOOHEHTOM HiANPUEMHHIIBKOI JiSIIBHOCTI;
5.3.7 3aiiicHIOBaTH HECaHKI[IOHOBaHUH AocTyn 1o [Tocmyr;

5.3.8 BiamparisiTH Mepexero [HTepHeT iHpopMaIllito, sika CBOIM 3MICTOM CYIIEPEYUTh BUMOTAM YHHHOTO
3aKOHOJIaBCTBA;

5.3.9 BukopucroByBaTH [HTEpHET JUIsI PO3MOBCIO/KEHHSI MaTepiaiiB, IO BIHOCATHCA A0 MOpHOrpadii,
MAaIuTioKaTh JIIOJICBKY TiAHICTb, MPOMArylOTh HACHUIBCTBO Ta EKCTPEMI3M, pO3Maliol0Th PacoBy,
HalllOHAJIBHY a00 peNriiHy BOPOKHETY, IEPECIITYIOTh XYJIIraHChKI Ta MaxTapChKi ML

5.3.10 nepecunartu, myOiKyBaTH, IepeaaBaTH, BIATBOPIOBATH Ta PO3MOBCIOIKYBATH OY/Ib-IKUM CITIOCOOOM
3a pomomororo [Tocnyr mporpamue 3a0e3nedeH s Ta 1HII MaTepiaiy, MOBHICTh a00 YaCTKOBO 3aXHIIEHI
HOPMaMH 3aKOHOJABCTBA MPO OXOPOHY aBTOPCHKOTO MpaBa Ta IHTEJIEKTYaJdbHOI BIACHOCTI, 0€3 J03BOIY
BJIACHWKa a00 OTO YIOBHOBaKEHOTO TPEACTaBHUKA;

5.3.11 BuxopuctoByBatu s oTpuMaHHsa Ilocayr oOnagHaHHsS Ta mnporpamHe 3a0e3leyeHHS,
cepTu(ikoBaHe HAJIECKHUM YMHOM Ha TepUTOPil YKpaiHu;

5.3.12 BukopucTOBYBaTH I[HTEpHET I PO3MOBCIOKEHHS HEMOTPiOHOT oJep:KyBady, He3aluTaHOL
iH(popMmarlii, cnamy. 30KkpemMa, HEPUITYCTUMUMH € HAaCTYIIHI Jii:

- MacoBa pPO3CHJIKa MOMEpPeAHbO HEY3TOMKEHUX EJNEeKTPOHHUX JUCTIB (mass malling; mij MacoBoro
PO3CHIIKOIO pO3yMIEThCS SIK HAJIICIaHH 0araTboM oJiep KyBadaMm Tak 1 0ararodrcenbHe HaliCTaHHSI OTHOMY
OJlepKyBady; IiJl €IeKTPOHHUMH JIUCTAMU PO3yMIIOTHCS TMOBITOMIIEHHS elekTpoHHOi momTH, [CQ Ta
IHITUX MOAIOHUX 3ac00iB 0COOMCTOr0 0OMIHY 1H(OPMAITIETO;

-HEY3TO/[KEHA PO3CHIIKA €JIEKTPOHHUX JIUCTIB PEKIAaMHOTO, KOMEPIIIHHOTO a00 ariTaliiHoro XapakTepy, a

TaKO’K JIUCTIB, 110 MICTATh Ipy0i a00 0Opa3nuBi BUpa3H Ta MPOIO3UIIIi.



5.3.13 BuKOpUCTOBYBATH 1IeHTU(IKAIIIHI 1aHi (IMeHa, aJipecH, JOT1HH, TapoJIi, HOMEpH TeledOHIB, TOIIO)
TpeTix 0ci0, OKpiM BHUITAKiB, KOJH 11i 0COOU YITOBHOBAXXUIM AOOHEHTA HA TaKe BUKOPUCTAHHS;

5.3.14 dpanscudikysatu cBoto IP-anpecy, anpecu, Mo BUKOPUCTOBYETHCS B IHITUX MEPEKEBUX MPOTOKOIAX,
a TaKOX 1HIIY CITY>KOOBY 1H(OpMAIIiIO TIPH MepelaBaHHl TaHuX B [HTEpHeT;

5.3.15 BUKOpPHUCTOBYBaTHM HEICHYIOUl 3BOPOTHI aJpecHd TMpPHU BIANpPaBIl EJIESKTPOHHUX JIUCTIB 3a
BUKJTIOYECHHSIM BHIIAJIKiB, KOJH BUKOPUCTAHHS OyIb-SKOTO pecypcy B Mepexi IHTepHeT B siBHIN (opmi
JIO3BOJISIE aHOHIMHICTb;

5.3.16 3aiiicHIOBaTH CIIPOOM HECAHKI[IOHOBAHOTO JIOCTYIY JI0 PecypciB IHTepHET, MPOBEICHHS Ta y4acTi B
MEpPEKEBUX aTakax Ta MEpeKeBOMY 3JI0Mi, 32 BUKJIFOUECHHSM BUIAKIB, KOJIM aTaka Ha MEPEKEBUN pecypc
3MIIHCHIOETHCS 3 IBHOTO JI03BOJTY BJIaCHHUKA a00 aIMiHICTpaTOpa ILOTO Pecypcy;

5.3.17 napaBatu noctyn ao Ilociyru TpeTiM ocodam.

6. [IpaBa i 000B’s13ku Oneparopa
6.1 OnepaTtop mae paBo:
6.1.1 caMoCTiifHO, BUXOJISYH 3 PHUHKOBOTO TOIUTY, YCTAHOBIIOBATH PO3MipH a0OHEHTCHKOI IJIaTH Ha
eJIeKTpOoHHI KoMyHiKaiiiHi [Tociyru, mo HuM HagawThes, Kpim Tux [lociyr, Tapudu Ha sSKi perymoThCs
JIepKaBOIO BIAMOBIIHO JI0 YUHHOTO 3aKOHOJABCTBA Y KpaiHu;
6.1.2 He MIAKIIOYATH 10 €JIEeKTPOHHOI KOMYHIKAIIITHOI Mepexi KiHleBe 00JaJHaHHA y pa3l BIACYTHOCTI
MIATBEP/DKEHHS] MOro BIAMOBIAHOCTI BHMOTaM HOPMAaTHUBHUX JOKYMEHTIB Yy cdepl eleKTpOHHHUX
KOMYHIKaIii;
6.1.3 Ha CKOpOYEHHs mepenikKy abo MPUIMHEHHS HaJaHHSA EJIEeKTPOHHUX KoMyHikauidHux Ilocmyr
AOGoHeHTaM, K1 MOPYUIyIOTh YMOBU I1bOTo JlOroBOpy Ta YMHHOIO 3aKOHOJABCTBAa YKpaiHM B raimysi
€JIEKTPOHHHUX KOMYHIKaIliif;
6.1.4 npusynunutu HaganHsa Ilocnyr Ha vac mpodimakTHuHOro 00CITyroByBaHHS Mepexi, monepeaHbo
noBiIOMUBIIN AOOHEHTA MPO iXHE MPOBEIEHHS HE MEHILIE HIXK 3a 100y. 3arajgbHuil yac mpopiIaKTUIHOTO
o0cmyroByBaHHsS Mepexi He Oy/ie iepeBUIyBaTH 24 (IBaALSITh YOTUPH ) TOJAUHHA HA MICSIh;
6.1.5 npusynuauTi HagauHs [lociyr 3rigHo JloroBopy, MOBiJOMHBIIN AOOHEHTa PO MOKIIHBICTH
NPUITMHEHHA 4Yd Npu3ynuHeHHs HajgaHHs [locayr y 3B’s3ky 3 Hecrutaroro Ilocmyr. Hanmanns Ilocmyr
BIJTHOBJIIOETHCS Ticisi BHECeHHS! AOGoHeHTOM oriatu 3a [locnyru;
6.1.6 THMYacOBO, 10 BUITPABJICHHS CUTYaIli, BITKIIOUUTH AOOHEHTA BiJl Mepexi nmpu BUSBIICHHI 00CTaBHH,
onucanux y 1.1. 8.5.1 n.8.5 uporo Jlorosopy;
6.1.7 y nesaxux BUMajKax s BAKOHaHHS YMOB JlOrOBOpY BCTAHOBHUTH 32 Y3I'O/DKEHHSIM 3 AOOHEHTOM CBOE

YCTaTKyBaHHS 3a MiCI_IeM HaaaHH Hocnyr;



6.1.8 mpoBoaAMTH aKIlii, yMOBH SIKUX IyOJiKYIOThCS Ha odiriiHomy caiiti Oneparopa;

6.1.9 nanaBatn AGonenTam oco6urBi ymoBH 1o cruiati [Tociyr B 3anexxHocTi Big Micus Ta TEXHIYHUX YMOB
HananHs [locnyr;

6.1.10 BHocuTH 3MiHM a0 JloroBopy muisxom myOdikarii 3miH Ha Caiiti Omepatopa 1 pO3MIIICHHS
BIJIMOB1THOTO MTOBIIOMJICHHS TIPO 3/1iiCHEeH]1 3MiHM y JloroBopi;

6.1.11 3aimygaTs TpeTix 0ci0 10 BUKOHAHHS IOPUANYHHX Ta IHIIUX i, TOB’A3aHUX 13 HalaHHAM AOOHEHTY
[Tocmyr Ta oTpUMaHHSM IIaTeXKiB 3a JJoroBopom 0e3 moropkeHHs Takux i Onepatopa 3 AGOHEHTOM;
6.1.12 y 6e3cniipaomy (Oe3aKIenTHOMY) MOPSIKY CIIMCYBATH Ta MEpEeMilllaBaTH IMIOMHIIKOBO 3apaxoBaHi Ha
Oco6oBuii paxyHOK AOGOHEHTa I'POIIIOBI KOIIITH;

6.1.13 3niiicHroBatn 3anuc TeneOHHUX po3MOB Mik Omeparopom Ta AOOHEHTOM NPU 3BEPHEHHSX
AbonenTta 1o OnepaTopa 3 METOI0 BUKOHaHHA J{oroBoOpy, Mpe.’ sBICHHs MPETeH31H, a TaK0K OTPUMaHHS
NoBiKOBOI iHGopManii po Ilocityru Ta Ha BIacCHUIA pO3Cy ]l BUKOPUCTOBYBATHU TaKl 3alUCH;

6.1.14 3MiHIOBaTH MepexeBi i1eHTUdiKaTOpH Ta ineHTUudikaTopu nocTyny AOOHEeHTa (JIOTiH) 3 TEXHIYHUX
MPUYHH Ta 3 IPUYXH ITiIBUIIEHHS PiBHS O€3MeKH, IMOBIOMUBIIHN 1po e A6oHenTa Ha Caiiti Oneparopa ta
y OcoboBoMy kabiHeTi AGOHEHTA;

6.1.15 Ge3 3ronu AGoHEHTa 3MIHIOBATH MapaMeTPH MapIIPyTHU3AIIil;

6.1.16 Bectn 0O0mik o0bcary Ta BapTocTi HajaHux llocayr cBO€uacHOCTI 1 MOBHOTH IIJIATEXKIB 3a iX
CHOKMBaHHA. Bure3azHaueHuil oOJiK 31HCHIOETHCS aBTOMAaTH30BAHOIO CHUCTEMOIO OOJIIKY CHOKHUTHX
[Tocmyr. AGOHEHT NMOTOKYETHCSI, IO O TaKOI aBTOMaTU30BaHOi cucTeMu 001Ky croxkutux [locmyr 6yne
BKJIIOYEHO BifoMocTi nmpo AOoHEHTa, siki Oyae HagaHo HuUM OrmepaTtopy NHpW YKJIaJeHHI a BUKOHAHHI
Jlorosopy;

6.1.17 Ilepenatu BUKOHAHHS CBOiX 00OB’sI3KiB 3a UM JlOrOBOPOM TpeTiit 0co01 y MOPSAAKY, BU3HAUEHOMY
3aKOHOJIaBCTBOM Y KpaiHU;

6.1.18 Oneparop Mmae iH1II ITpaBa, nepeadadeHi 1aHuM JJoroBopoM Ta YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
6.2. Onepatop 30008’ s13aHMIA:

6.2.1 3a0e3neuyBaTH HAJEKHY SKICTh €IEKTPOHHUX KOMYyHiKamiiHux [locimyr BiANOBIAHO 10 HOPMaTUBHUX
JIOKYMEHTIB y cdepi eNeKTPOHHUX KOMYHIKAITiH.

6.2.2 B)XMBATH 3aXO0/iB /10 YCYHEHHsI IPUUMH 3HWKEHHS SKOCTI €JIeKTPOHHUX KoMyHikaiitaux [locnyr;
6.2.3 mpu HEOOX1AHOCTI HAMpPaBJIATH CBOIX MPAIlIBHUKIB 32 BUKJIIMKOM AOGOHEHTa Ta 3a paxyHok Omneparopa
JUTsl YCYHEHHS TTOIIKO/KEHb B po00TI Mepexi, 110 mpu3Beiu 10 TpunuHeHHs HagaHHs [locmyr, akmio Taki
[Tocmyry BUHUKIIN HE 3 BUHH AOOHEHTA;

6.2.4 3a0e3neuyBaT yCyHEHHS MOLIKO/KEHb, sIKI BAHUKIIU 3 BUHU AOOHEHTA B y3TO/IKEHUI 3 HUM TEepMiH

32 YMOBH ITOBHOI OIJIATH BapTOCTI PEMOHTHUX POOIT;



6.2.5 He miaxmrouaTu 10 €JIEKTPOHHOI KOMyHiKariiiHOT Mepexi KinmeBe oOnmagHanHs AOOHEHTa y pasi
BiJICYTHOCTI IOKyMEHTIB MPO MiJTBEPKECHHS MOTO BiAMOBIIHOCTI BUMOTaM HOPMAaTHUBHUX JTOKYMEHTIB y
cdepi eneKTPOHHUX KOMYHIKAIIiH. ;

6.2.6 HamaBath AOOHEHTaM BHUYEPIHY I1H(POPMAIIIO IIOA0 EJIEKTPOHHUX KOoMYyHikamiiaux [locmyr ta
KOHCYJIbTALIIHY MIATPUMKY IIOI0 OTPHMAaHHS 3aMOBJICHUX €JEKTPOHHUX KoMyHiKamiitaux [Tocyr;

6.2.7 iHpopmyBaTH AOOHEHTa MPO Tepemik cepThu(iKoBaHOTO aOOHEHTCHKOTO OOJaJHAHHS, SIKE MOXHA
migKIroYnTH 10 Mepexi (Ha 3anut AGOHEHTA);

6.2.8 3xaiiicHIOBaTH MOBiIOMJICHHSI AGOHEHTIB PO 3MiHY a00 CKacyBaHHS iCHyro4oro TapudHoro riaHy
IUISIXOM PO3MIIIEHHS BiAMOBITHOTO TOBimoMiieHHS Ha Caiiti OmnepaTtopa abo y iHIIHMX 3aco0ax MacoBOl
iHpopManii He mi3Hime, HiXk 32 7 (CiM) KaJleHAapHUX JHIB 10 BCTYIy BHIIEBKa3aHUX 3MiH y Jito. [Ipu ipomy
3MiHa a00 ckacyBaHHs icHYr04oro TapudHoro miany He otpedye 3roaun AOOHEHTA;

6.2.9 nmonepemxyBatu AOGOHEHTa PO CKOPOUEHHS MEpeiKy NpunuHeHHs HagaHHs [lociyr BigKIIOYeHHS
AOGOHEHTCHKOI MPOBOJKH, Y TOMY YHCIi y pa3i HecIuiaTh 3a00proBaHOCTI, MMCHMOBO, 33 JJONMOMOTOIO
€JIEKTPOHHOI IIOIITH Y1 TI0 TeNe(oHy;

6.2.10 3abe3meuyBaTu 3aMOBJIeHYy AOOHEHTOM IPOIMYCKHY 3AaTHICTH Mepexi 3rizno ymoB Tapudnoro
1any, 00paHoro AGOHEHTOM;

6.2.11 posrnsinatu ckapru i 3assBu AOOHEHTIB, Ha/laBaTH BiIMOBiAb y 30-1eHHui TepMiH a00 B iHIIUI CTPOK,
nepeadaYeHn it YMHHUM 3aKOHO/IaBCTBOM IIUIIXOM iH(OPMYBaHHS iX TPO pe3yJbTaTH PO3TIISLY THCEMOBO
a6o B ycHIi (popmi Ha BUOIp 3asBHUKIB;

6.2.12 3amobiraTi po3roJjIOLIEHHIO KOMEPLIHHOI TaeMHHII (TEXHIYHI XapakTepucTUKu Mepexi, Ta iHIIa
iHpopMallisg, OTprMaHa B X0/l poOOTH 3 HUM), 32 BUHATKOM 1H(opMallii, 110 ONpIII0JHEHA Ha oiliiHOMY
BeO-caiiTi Orneparopa Ta sika 3a 3aKOHOJAABCTBOM Y KpaiHU HE BBAKAETHCS KOMEPLINHOIO TAEMHUIIEIO;
6.2.13 inpopmyBaTi AGOHEHTA HIIAXOM OQIIIITHOTO ONpHITIOTHEHHS Ha BeO-caiiTi Omeparopa iHpopmartii
PO 3MiHY IOpUINYHOT UM (PaKTUYHOT ajipecu Ta GaHKIBCbKUX peKBi3uTiB Oneparopa;

6.2.14 na Bumory AOGoOHeHTa HajaBaTH 1H(OpPMaIIiIo PO peXUM poOoTH KoMmaHii OnepaTopa, yMOBH Ta
MOPAIOK HaJaHHS OCHOBHUX Ta noaatkoBux [locmyr (mo Hamatotees Omnepatopom), Tapudni miianwm,
MOPSIIOK Ta cucTeMy oruiatu [locmyr;

6.2.15 3aminuTH AGOHEHTY poyTep Ta (abo) iHIIE eJeKTPOHHE KOMYHiKalliiiHe o0iagHaHHs (SKIIO Take
Ha/iaBanocsi AGOHEHTY) y pasi BUXOJy Horo 3 nagy He 3 BUHU AGoHeHTa abo TpeTix oci0. 3amiHa MOBUHHA
Oytu 3aificHeHHa y 10-geHHMI TepMiH 3 MOMEHTY OTpuUMaHHS Big AOOHeHTa 3asBH INpO 3aMiHy
obOnagHaHHA. Skmio Oyae BCTaHOBIICHO, IO OOJIaIHAHHS BHMILIO 3 Jaay 3 BuHU AOoneHTa, Omeparop
MOBMHEH 3JICHUTH 3aMiHy 00sajHaHHs npoTaroM 10 KaJeHIapHUX JHIB 3 MOMEHTY OIIaTh AGOHEHTOM

BapTOCTi HECIIpaBHOT'O OGJ’I&I[H&HHH;



6.2.16 3a0e31eunTy BiAMOBIAHUI 3aXUCT MEPCOHATBHUX JaHUX AOOHEHTA Ta iX HEPO3MOBCIOKEHHSI 3T1THO
3 BUMOI'aMH YMHHOI'O 3aKOHOJIaBCTBA Y KpaiHu;

6.2.17 y pa3i 3MiHM HaliMEHYBaHHS, OpraHizaliifHo — npaBoBoi popmu abo MicueznaxomkeHas Oneparopa,
noBimomutu Ab6oneHTa Ha Caiiti Oneparopa He mi3Hime HiX y 20-71eHHI CTPOK 3 MOMEHTY BCTYIY B CHITY
3MIH;

6.2.18 BuKOHYBaTH iHIII 3000B’s13aHHS, epeadaveHi [JoroBopoM Ta YMHHUM 3aKOHOJAABCTBOM Y KpaiHH.

7. SIkicTh mocayr
7.1 Omeparop 3000B’s3yeThcsi Hamatu AOoHeHTy Ilocimyru, sIKICTh SKHX BIAIOBIZAE HOPMATHBAM,
BCTaHOBJICHUM 3aKOHOJABCTBOM YKpaiHU y cdepi eIeKTPOHHUX KOMYHIKaIlii.
7.2 Slkmo Oneparop mpoTAToM O/iHi€T 100U 13 3a(iKCOBAHOTO MOMEHTY MOAAaHHS AGOHEHTOM 3asiBKH 100
MOIIKO/DKEHHS €JIGKTPOHHOI KOMYHIKAIIIMHOT Mepexi, SKe 3HU3UJIO JO HENPHUIYCTUMUX 3HA4YCHb
MOKA3HUKH SKOCT1 E€JEKTPOHHOI KOMYHIKaliHOI MOCIHyrd, He 3a0e3leyrB HaJeKHY SKICTb HaJaHHS

nociyru, Ctoponu kepyrothes 1. 4.10 nanoro /lorosopy.

8. BinnmoBiganabHicTs CTOpiH

8.1 CTOpoHM 3BIIBHSIOTBCA BiJl YAaCTKOBOTO a00 MOBHOIO BHKOHAHHS CBOiX OOOB’S3KIB y BUMAJKYy
BUHUKHEHHS 00CTaBUH HenepeOOpHOI CUIH, Iepe10aYUTH SIKI HEMOKJIMBO Ha 4ac ykjaaaHHsa [Jorosopy, a
came: BlifHa, BIHCBKOBI [ii, cabOTa), CTUXIMHI JMXa, IPOMAASHCHKI 3aBOPYILEHHS, MOXKEXI, PIIICHHS
OpraHiB BJaJy, sIKi poOJIATh HEMOXKJIMBUM BHUKOHAaHHS YMOB 1boro Jlorosopy, Tomo. Bcei i o6cTaBunHu
MOXYTbh OyTH MPHUHHATI 70 yBaru iHmow CTOPOHOIO TUIBKU B pa3si iX JOKYMEHTAJIbHOIO MiATBEPIKEHHS.
Tepminu BukoHaHHS 3000B’s3aHb CTOpOHAMH 3a JaHUM J[OrOBOPOM MEPEHOCATHCS BIAMOBIAHO JI0 Yacy,
MIPOTATOM SIKOTO JISUIM 3a3Ha4€H1 00CTaBHUHHU.

8.2. CTOpOHHM HeCyTh B3a€MHY BiJIOBIJAIbHICTh 32 HEBUKOHAHHS YM HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb
3a MM J[oroBopoM, a B 4acTHHI, III0 HE BperyiboBaHa UM JloroBopoM — BiMOBIHO A0 HOPM JiF0YOTO
3aKOHOJIaBCTBa Y KpaiHU.

8.2.1. V Bumaaxy BHHHUKHEHHS OOCTaBMH HenepeOOpHOI CHIIM, IHIIMX OOCTaBUH, L0 BUKIIIOYAIOTh
BiJIMOBiAANbHICTE CTOPiH CTOpOHA, sIKa 3HAXOMUTHCS MiJ il Ai€10, MOBIAOMIISE HAJIC)KHUM YHHOM TIPO IIe
iHmy CTopoHy mpoTsroM 5 (I'TH) AHIB 3 MOMEHTY BHHHMKHEHHS Takoi oOCTaBUHM ab0 3 MOMEHTY
BUHUKHEHHS Y TaKOi CTOPOHU MOXKJIMBOCT1 OB1AOMUTH 1HITY CTOPOHY PO BUHUKHEHHS 00cTaBuHM. [licis
MPUNHUHEHHA A1l 00CTaBUHU HemnepeOOpHOi CHIIM, 1HIIUX OOCTaBHH, 10 BHUKIIIOYAIOTH BIAMOBIIATIbHICTD
cropiH, CTOpoHa, sika 3HaX0AMUIach MiJ 11 Ai€l0, MOB1IOMIISE HAIEKHUM YHHOM I1PO TaKe MPUMMHEHHS 1HIITY

CTOPOHY MpPOTATOM 5 (I'ITH) JHIB 3 MOMEHTY 3aKiHUeHHS i1 (opc-MaKopHOi 00CTaBUHU a00 3 MOMEHTY



BHUHUKHEHHS y Takoi CTOpPOHW MOKJIMBOCTI MOBiAOMHUTH 1HITY CTOpOHY mpo mpurmuHEeHHS aii ¢opc-
Ma)KOpHOI 0OCTaBUHH.

8.3 Omeparop Hece BiANOBIIaTbHICTS:

8.3.1 3a HeBUKOHaHHs a00 HEHAJIEC)KHE BUKOHAHHS CBOiX 3000B’s3aHb 3a JloroBopom OmepaTtop Hece
BIJIMOBIAANIbHICTG, Nepea0adeHy YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu 1, 30kpema, 3akoHoM Ykpainu «IIpo
eJIEKTPOHHI KOMyHiKalii», mocraHoBoio KaGinery MinictpiB Ykpainu «Ilpo 3atBepmkenns [IpaBun
HA/IaHHS Ta OTPUMAHHS eNEKTPOHHUX KOMYHIKaIiiHux mocimyr» Big 11.04.2012 Bix Ne 295;

8.3.2 3 ypaxyBaHHsM IHIIHUX MONOXKeHb JloroBopy, OnepaTop BiamoBigae 3a HajnexxHe HaganHs [lociyr 1o
Touku nemapkariii (TOUYkH po3MeKyBaHHs BiAmoBinaabHOCTI OnepaTopa Ta AOOHEHTA).

8.4 Omepatop HE HECE BiAMOBIATBHOCTI:

8.4.1 3a mpsami Ta HempsMi 30MTKH, MoHEeceHI AOOHEHTOM B pe3yibTari orpumanHs HuUM [locmyr abo
HEMOJKJIMBOCTI iX OTPHUMAaHHS;

8.4.2 3a saxicts [locnyr mpu nmomkomxkeHHAX AOOHEHTCHKOTO oOnagHaHHs Ta (a00) 3’ €NHYBAIbHUX JIiHIN
AOGoHeHTa, TIpu 3005X MPOrpaMHOTO 3a0€3MeYeHHs Ta 00JIaIHaHHS, 0 HE HAJIeKUTh Oneparopy, a TaKoX
y pa3l BHUKPAJCHHS YM TIONIKO/KCHHS 3JOBMHCHUKAMH JIHIHHUX Ta CTaHIIHHUX CIOPYJ, IO
BUKOPHUCTOBYIOThCs Onieparopom ans Haganus [locmyr 3a JloroBopowM;

8.4.3 3a QyHKIIOHYBaHHS Ta AOCTYIMHICTh OKPEMUX CETMEHTIB Mepexi [HTepHer. Oneparop HE rapaHrye
MO>KJIUBICTh 1H(OpMaLIHHOTO OOMIHY 3 TUMH By3JIaMd a00O cepBepaMu, II0 TUMYAcOBO a00 MOCTIHHO
HEJIOCTYIHI uepe3 Mepexy [HTepHer;

8.4.4 3a BiACYTHICTb 00JIIKY MiIaTexxy AOGoHeHTa Ha iforo Oco00BOMY paxyHKY Y BUMAJIKy HEHaIXOPKEHHS
JIAHOTO TJIaTeXy Ha MOTOYHUH paxyHok OnepaTopa;

8.4.5 3a 3a0e3neueHHs Oe3nekn AGOHEHTCHKOIro OOJaJHaHHS Ta MpOrpamMHOro 3abesneyeHHs AOOHEHTa,
10 BUKOPUCTOBYETHCSI HUM JiJIst oTpuManHs [lociyr;

8.4.6 3a HeHasaHHSA abo HeHanexHe HagaHHA [locnyr 3a ymMOBHM HacTaHHS Oynab-KMX OOCTaBHH, SKi
BUHUKJIM He 3 BUHU Oneparopa;

8.4.7 3a 3MicCT, XapakKTep, BIpOT1IHICTh UM MPU3HAUYEHH 1H(OopMallii, TpUIHATOT un nepenaHoi AGOHEHTOM
YU TPEThOI0 0c00010 uepe3 [HTepHeT 3 BUKOPUCTAaHHSAM TEXHIYHUX 3ac001B AOOHEHTa Ui HOro peKBI3UTIB
B [nTepHer. Omeparop He HaJla€e HiIKUX TapaHTii, IO CTOCYIOThCS OyJb-SIKUX TOBapiB YM MOCIYT, IO
3aMOBIISJTMCS UM OTPUMYBAIIKCH 3 BUKOpucTaHHsAM [locnyr, nependauenux JJorosopom;

8.4.8 3a TOCTOBIPHICTH BIIOMOCTEH, 110 HATAIOTHCS AOGOHEHTOM;

8.4.9 BincytHicTh y Omneparopa TeXHIYHOT MOKIUBOCTI i HagaHHs [lociayr AGOHEHTY HeE € MiJICTaBOIo

s nofganHa A6onentoMm OnepaTopy Oyib-SKUX MPETEH31i Ta MO30BIB;



8.4.10 3a TMOIIKO/KEHHS BCTAaHOBJICHHMX AOOHEHTOM MPWIAAIB BHACIIJOK BIUIMBY BHCOKOI HaIpyTH,
BIJICYTHOCTI 3aXMCHOTO 3a3€MJICHHS, BIUIMBY 30BHIIIHIX (akTopiB (BoAH, Opy.y, TOIIO), BCTAHOBICHHS
npuiaiiB y 3a0pyAHEHUX MPUMIMICHHSX, EKCIUTyaTallii Ipy 3aBUCOKIM Temmeparypi, a TaKo>XK BHACIHITOK
BIUTMBY MPUPOTHUX SIBUII (OJIMCKABKH, TOIIIO);

8.4.11 3a saxicTh (GYHKIIOHYBaHHS OKPEMHUX CETMEHTIB Mepexi [HTepHeT, o He BXOAATh 10 CKIAIy
Mepexi. 3aznauena y Tapupuomy 1iani, oopanomy AGoHeHTOM, iH(popMalliiiHa MBUIKICTH JOCTYIY A0
MEpEeKi 3 MaricTpalIbHUMHU KaHajdamu [HTepHET 10 AGOHEHTCHKOI TOYKH (1€ TTOB’SI3aHO 3 PO3XOKCHHIIMH
B 1H(QOpPMALIHHUX IIBUAKOCTAX, 3 SKUMM IHTEepHeT-mpoBaijepu, L0 3HAXOIAATHCS 1032 KOHTPOJIEM
Omnepatopa, 3a0e3neuyroTh 10cTyn 10 [HTepHeT-pecypciB). [Ipn BUHMKHEHHI NTpeTeH3ii 3 00Ky AOOHEHTa,
odopmIIeHHX y MHCHbMOBOMY BHII 1 iepenanux Omepatopy 1o (pakcy abo ocoducTo npoTsarom 24 (IBaasTH
YOTHPHOX) TOAMH 3 MOMEHTY iXHBOTO BUHUKHEHH:, OTiepaTopoM MpOBOAATHCS BiAIOBIIHI BUMIPH 1, IpH
HEOOX1HOCTI, KOPUTYBaJIbHI pOOOTH UM HA/IalI0ThCS JOKa3W HOPMAIbHOTO (DYHKIIOHYBaHHS Mepexi;
8.4.12 3a moripmenns sikocti Ilocmyr, mo BimOynocss BHAcmioKk 30010 MporpamMHOro 3abe3nedeHHs
AoboneHTa 1 (a00) ycrarkyBaHHs AOOHEHTA, SKIIO OCTAHHE HE 3HAXOAWTHCS IMiJI MPSIMHM KEpyBaHHSIM
Omneparopa. Y 1poMy BHIIAAKY NepepBU B ojepxanHi [locayru He € mepepBoro B ii HamaHHI 1 mijsArae
or1aTti AOGOHEHTOM;

8.4.13 mepen TpeTiMu ocobamu 3a 1ii AOGOHEHTa.

8.5 AGOHEHT Hece BIANOBIJAIbHICTD:

8.5.1 3a BTpy4aHHs B poOOTy TEXHIUHUX 3ac001B 3B’A3KY 1 30epekeHHs 1HPopMmarlii B Mepexi uu Mepexi
InrepHer, o 6e3nocepeHbO YK MyOIIYHO BIUIMHYJIO Ha SAKICTh HajaHHA [lociyr iHIIMM KopHCTyBauam
Mepexi [HTepHeT 3a HaHeceHH i 30UTOK MaifHOBUM Y1 HEMalHOBUM IpaBaM IOpUANYHUX YU Pi3UUHUX OCi0,
He3aJIeKHO Bl TOTO, UM TaKi Jii 3ilcHEeH1 AGOHEHTOM ab0 TpeTiMU 0co0aMu 3 BUKOPHUCTAaHHAM TEXHIUHUX
3ac00iB AOOHEHTa uyu HOro pekBI3UTIB y Mepexki InrepHer Ta Ilochyr, skl HagaBaiucs 3a JaHUM
JloroBopowm;

8.5.2. 3a 30epeKeHICTh yCTaTKyBaHHS, 110 HalexuTh OnepaTopy 1 BctaHoBieHoro Oneparopom 3a Micuiem
HagauHs [locoyr AGoHeHTy BinnmoBiaHO A0 1.11. 6.1.6 1. 6.1 1ror0 JloTOBOpY;

8.5.3 3a uac, mpotsarom sikoro Ilociayru He HamaBamcs 3 BUHU AOoHeHTa, [I[omicsdHi miaTexi 3a Taki
[Tocayru, HapaxoBYIOTbCS Ta CTATYIOThCsSE OnepatopoM 3 AGOHEHTa B IOBHOMY PO3Mipi;

8.5.4 AGoHeHT mpuiimMae Ha cebe BCIO BiIMOBIANBHICTh 32 HACTIJAKH HECBOEYACHOTO O3HAHOMIIEHHS 31
3MIHaMH IOJIOKEHb 11boT0 JloroBopy Ta ymoB Tapu@HHUX I1aHIB;

8.5.5 3a posrosomeHHs MEpeKHUX PEKBI3UTIB (JIOTiHA, TAPOJIS) TIOBHICTIO MIOKJIAIAETHCS HA AOOHEHTA;
8.5.6 3a mpeTeH3iIMHU YM 1M030BaMU TPETIX 0Ci0 111010 HE3aKOHHOT0 BUKOpUCTaHHS AGoHeHToM [lociyrn,

IP-anpecu, oOnamHaHHA mporpaMHoOro 3alesnedeHHs, noB’s3aHux 3 Ilocayroro. ¥V pasi orpumanHs



3a3HaYeHUX y IIbOMY IYHKTI MpEeTeH31# Bia TpeTix ocid Omepartop nepenae ix Ha po3risg AGOHEHTY, Mpo

110 TIOB1IOMJISIE aapecara.

9. Po3ruisix 3BepHeHb AOOHEHTIB Ta MOPSIIOK BUPillIEeHHA CIOPiB
9.1 V pa3i BuHukHeHHs1 y AOOHEHTa cKapr abo MPOIO3HIliii OCTaHHIA MOXKe 3BepHYTHCH J0 Oneparopa 3
YCHOIO 3a51BOI0, 3aTeNe()OHYBABILH JI0 BIJILTY TEXHIYHOI MiATPUMKHN OnepaTopa abo 3BEpHYTHUCS 10 HBOTO
3 MUCHbMOBOIO 3asIBOIO, Y SIKill BKa3aTH JIOT1H AOOHEHTa, 3a SKUM OTPUMYIOThCS €JIEKTPOHHI KOMYHIKaIiiHi
IOCIYT'H, CBO€ MpI3BHIIE, IM’d, CyTh NpoOJIEeMH, a TaKoX 3BOpPOTHY azapecy. Omeparop, OTpUMaBIIU
MMACBMOBY 3asIBY, IMIOBUHEH ii po3riissHyTH 1y 30-neHHUN TepMiH HajaTh MUCbMOBY (abo y dopmi, y skiit
npocutb AOOHEHT) BIMOBIAb. Y pasi, AKII0 OTpUMaHE 3BEpHEHHS a00 3asBa MiCTUTh IPOXaHHS YH BUMOTY
BYMHHUTH TeBHI nii, Omeparop, y pas3i 3roaM BUYMHUTH Aii, BUMHSAE iX O€3 J0OAATKOBOTO IMHCHEMOBOTO
MOBIOMJICHHSI, 32 BUHATKOM BHIAJKy, KOJM 3 CyTi MPOXaHHS YU BUMOTU HE CIiy€ HEOOXiAHICTbH
NOB1IOMJICHHSI AOOHEHTa PO 3a/I0BOJIECHHS IPOXaHHs YM BUMOTH.
9.2 AGoneHT Mae mpaBo moxaBatu Orieparopy 3asBH, CKapru (manxi - 3asBW) 3 NMHUTaHb HAJAHHS Ta
OTPUMaHHs eJIeKTPOHHUX KoMyHikaniiHux [Tocayr Ha e-mail: info@tekanet.com.ua.
9.3 3asBa AGoHeHTa Moke OyTu mojaHa B ycHid ¢opmi (3asBka AOOHEHTa) M0 BIAMUTY TEXHIYHOL
nigTpuMkn Onepatopa 3a tenedonom: 0800 2050 51.
9.4 'V pa3i HEeMOXJIMBOCTI HETAHOI'O BUPILLIEHHS MOPYIIEHUX AOOHEHTOM NUTaHb 3asiBa BUKJIAJAETbCS Y
MUCBMOBIHN (opMI.
9.5 3asBu AGOHEHTIB po3rIaatoThecst OnepaTopoMm y MopsKy, neperdaueHoMy 3aKOHOJJaBCTBOM Y KpaiHU.
9.6 Omneparop npuiimae pimeHHs 3a 3asBoro AOoHeHTa y 30-1eHHHI TepMiH 3 MOMEHTY ii OTpuMaHHs a0
B IHIIMI TepMiH, nepea0aueHnii JII0YMM 3aKOHOJaBCTBOM.
9.7 3a pe3ynbpTaTaMu po3TJsiLy TUCHMOBOI 3assBM AOOHEHTOBI HATA€THCSI MMCHMOBA BIIMTOBI/Ib 32 IMAMHCOM
Omneparopa abo HOro ynoBHOBa)K€HOI 0COOH.
9.8 Yci cynepeuku Ta po3013KHOCTI, 110 BUHUKAIOTh 32 JJoroBOpoM, 0 MOKIMBOCTI1, BUPILIYIOTHCS HIIIXOM
neperoBopiB Mixk CTopoHamH.
9.9 V Bunaaky HEMOXXIUBOCTI JOCSTHEHHA 3roau MiK CTOpoHamu, CHip BHPIUIYETHCS B CYJIOBOMY

MOPAIKY.

10. Ctpok naii Ta 3mina ymoB /lorosopy
10.1 Ieit JloroBip € migcTaBoOrO /IS MOSBY MyOIIYHO — TPABOBUX B3aeMOBITHOCKH OrmepaTopa 3 ycima 0e3

BUHATKY AOOHEHTaMH, SKi MAMagaroTh M 1[I0 KaTeropito (3riJHo 3 yMOBaMHu 11bOTO J[oroBopy).



10.2 Ieit lorosip HaOyBae unHHOCTI 3 17 kBiTHS 2019 poky mist ycix AGOHEHTIB, sIKi mepe0yBalOTh Ha 110
JaTy B IOTOBIpHUX BiHOCHHAX 13 Oneparopom 3 Haganus [lociyr noctymy g0 Mepexi [HTepHeT.

10.3 ITicna HabpaHHs YMHHOCTI IIbOT0 JlOoroBOpY YCi 1HIII JOTOBOPH, IO OYyiIH yKJIaaeH! Mk AGOHEHTOM
ta OreparopoM 00 HaJlaHHS TOCTYITY 10 Mepexi [HTepHeT, BTpa4atoTh YHHHICTb.

10.4 B xoni BUKOHaHHS J1aHOTO J|0orOBOPY B OCTaHHIM MOXYTh BHOCUTHUCS 3MiHU 3 iHiIiaTuBH Oneparopa,
K1 MIUIATaI0Th OQIIfHOMY ONPHITIOJHEHHIO IIISIXOM PO3MIIIEHHS TaKUX 3MiH (yOsikartii):

- Ha oiiitHOMy BeO-caiiTi Oneparopa: https://tekanet.com.ua/ (mocriitHo HOCTYIHUI 1151 O3HAHOMIICHHS).
10.5 3rigHo 4. 2 cT1. 642 [{uBiapHOTO KOJEKCY YKpainu ortata AGOHEHTOM €JIEKTPOHHUX KOMYHIKAI[IHHUX
[Tocnyr Oneparopa € npuitHATTS AGOHEHTOM ITyOJiuHOT mpono3utlii OnepaTopa Ipo yKIaAeHHs (3MiHY)

uboro Jlorosopy.

11. Iopsinok npunuHenHs Aii lorosopy
11.1 Jorosip Moy OyTu po3ipBaHO Oyjab-sikoro 31 CTOpiH B OJIHOCTOPOHHBOMY MOPSAKY Y BHIAJKaX,
nepeadayeHnx yMoBamMu 1boro /loroBopy ta (a00) YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
11.2 B omHOocTOpOoHHBROMY TOPSIIKY JloTOBip MOXKe OyTH po3ipBaHMiA 3 iHIIIaTHBH AOOHEHTA y HACTYITHUX
BUIIA/IKAX:
11.2.1 mesroau 31 3MiHoro OmeparopoM Tapudnux muaniB. [lane mpaBo AOGOHEHT MOXKe peanizyBaTH
npoTsiroM 7 (CeMu) KaJeHJapHUX JIHIB 3 MOMEHTY, KOJHU BiH Ji3HaBCsS ab0 MOBUHEH OYB AI3HATHUCS MPO
3miHy TapudHux nnaHis;
11.2.2 BigcyTHOCTI OTpedH y nmojansiioMy KopuctyBaHHi [Tociayramu Omneparopa 3a yMOBH, 11O KOIITH
Ha OcoboBomy paxyHKy AOoHeHTa BiacyTHi. IIpo pozipBanus JloroBopy AGOHEHT MOBHHEH MOBIIOMHUTH
Omneparopa MuCcbMOBO HE MeHIIE HiXk 3a 30 (TpUALATH) KaJleHAApHUX JIHIB. Y MHCbMOBOMY MOBIOMJICHHI
AOGOHEHT Mo’Ke BKa3aTu OakaHy JaTy posipBaHHs [Jorosopy;
11.2.3 sxmo AGoHeHT mnomepenHbo oratuB Onepatopy Ilocmyrm 1 mpu mpomy HagaB OmnepaTopy
MUCbMOBY BIZIMOBY BiJl OTPUMaHHS TaKUX MoNepeHbo oradyeHux HuM [locayr ta (abo) po3ipsas Jlorosip,
BHachiok 1l [Tocnyru He Gynu HanaHi A6oHeHTy, OnepaTop noBeprae AGOHEHTY TaKy HEBUKOPHUCTaHY
YaCTHUHY KOIITIB 33 MMCbMOBOIO 3a51BOI0 AOOHEHTa MPOoTAroM 45 (Copoka IT’TH) KaJeHJapHUX JIHIB 3 1aTH
OTpUMaHHS MUCHMOBOT 3as1BM Bif AGoHeHTa. [Ipu ibomy Croponu /loroBopy 0OyMOBWIM Ta PO3yMilOTb,
mo cyma [lepBHHHOTO MIaTexy Ta pa30BUX IJIATEXKIB B )KOJHOMY pa3i HE OBEPTAETHCSI AOOHEHTY.
11.3 B onHOoCTOpOHHBbOMY NOPSIAKY JloroBip Moxe OyTu po3ipBaHuii 3 iHilIaTUBU Oneparopa y 0y/1b-IKOMYy
3 HACTYITHHUX BHITA]IKiB:
11.3.1 y pa3si, skmo AOOHEHT mpoTaAroM 3 (TphOX) KaJlCHAAPHUX MICALIB 3 MOMEHTY THMYacOBOIO

NPU3YNUHEHHST 4d NpunuHeHHd HajgaHHs [locayr He momoBHHMB cBilf OcoOoBHMM paxyHOK. Y TakoMmy



Bunaaky Oneparop Moke He 3/1ICHIOBATH OKPEMOTO MorepepkeHHss AGOHEHTa Ipo po3ipBaHHs [lorosopy,
OCKUTbKU JlOTOBip BBR)KaTUMETHCS MPHUIIMHEHUM Y HEPIIMKA JeHb MICHs CIUIMBY BKa3aHOTO 3-MiCSYHOTO
CTPOKY, a KiHIeBe oOnagHaHHA AOOHEeHTa 3 Ii€i matu Moke OyTH BiJKiIIOUeHe. Y pa3i HasABHOCTI Ha
paxyHKy AOGOHeHTa 3auiKy KomTiB Oneparop noseprae AGOHEHTY TaKy HEBUKOPHCTAaHY YaCTUHY KOLITIB
3a IMCHMOBOIO 3asBOK0 AOOHEHTa HpoTAroM 45 (copoka I’ATH) KaJeHIAPHUX [HIB 3 JaTH OTPUMAaHHS
MUCHMOBOI 3asiBH BiJl AOOHEHTa, SIKIIO 1HIIIE Ha BCTAHOBJICHO YMOBaMHU Tapu(HUX IJIaHiB,;

11.3 2 y pasi, sikuio Onepatop BUSABHTS, 110 J1aHi, SIKi HOMy TOBiTOMUB AGOHEHT IpH yKiaaeHHi JloroBopy,
€ HelpaBAMBUMH, a00 SKIIO BUABUTHCS, IO BIACHUKU MPHUMILICHHS, Yy SKOMY 3J1HCHEHE IMiJKIFOUEHHS
ITocayru, He HagaBanu 3roau Ha miakiarodeHHs [locoyru, To OnepaTop mae mpaBo posipBatu Jlorosip,
noniepeAuBIIH AOOHEHTA PO TIe IOHaMeHIIe 3a 7 (CiM) KaJeHIapHUX JIHIB 10 JaTh po3ipBaHHs JloroBopy
OyAb-KUM JOCTYITHHM 3aCOOOM 3B’SI3KY;

11.3.3 y pa3i nopyuienass AGoHeHToM oOMexeHb y KopuctyBaHHi [locimyramu, mo nepenbadeni m. 5.3
uporo Jlorosopy. Ilpu npomy Oneparop Mae npaBo posipBaTi Jlorosip, nonepeausiin AGOHEHTA Mpo 1ie
nmjoHaiiMenIe 3a 1 (oIMH) KaJleHAapHUH JIeHb 10 po3ipBaHHs JloroBopy Oyab-skumM 3acobom 3B’s3Ky. Ha
cBiii po3cyx OmepaTop MOXe 3a3HAYUTH y TOINEPEIKEHHI Mpo po3ipBaHHs J[OroBOpY CTpPOK yCyHEHHS
nopyuieHb. Y TakOMy BHMAJIKy IpH HE YCyHeHHI AOOHEHTOM BYMHEHHMX IOpYyIIeHb, Jloroip
BBAXaTUMETbCS IPUIIMHEHUM y BKa3aHUH y MONEpeKEHH] CTPOK;

11.3.4 mpo posipBanus JloroBopy 3 miacras, nepeadadenux 1.11.3 mporo Jloroopy, OnepaTop noBigomisie
AOGoHeHTa Oyab-SKHM JIOCTYITHUM 3acO00M 3B’SI3Ky Ha BJIACHMM BHOip, 30KpeMa, MUCBMOBO, 3aco00amMu
€JIEKTPOHHOI MOIITH, HUIAXOM MoBigoMieHHs Ha Caiiti Oneparopa, y Ocobucromy kabiHeTi AOGOHEHTa,
TOLIO;

11.3.5 JloroBip ¢akTHYHO NPUMHHSE CBOIO J10 y BUMAJKY aHYJIOBaHHS JILEeH31i, BU3HAHHS 11 HEJIIHCHOIO,
y BUNAJAKY 3aKiHYEHHS TepMIHYy Jli JileH3ii Ha 3A1HCHEHHS BIANOBIIHOTO BHUAY IISAJBHOCTI y cdepi
eJIEKTPOHHUX KOMYHIKAIii Y1 KOPUCTYBAHHS Paio4acCTOTHUM PECYPCOM.

11.3.6 micns posipeanus JloroBopy Oneparop Moxe 31IHCHUTH AeMOHTaX aOOHEHTCHKOT JIiHif)

11.3.7 3 iHmux miacras, nepeadayeHnx y JJorosopi abo y YMHHOMY 3aKOHOJABCTB1 Y KpaiHH.

12. Inmi yMoBH, 3aXHCT NEPCOHAJBLHUX JAHUX AOOHEHTA
12.1 CBoim akuentyBanHsaM JloroBopy AOoHEHT fae 3roay OnepaTopy Ha 0OpoOKy CBOIX MEpCOHATBHUX
JAaHUX 3 METOIO0 HAJIaHHS, OTPUMAaHHS Ta 3/1HCHEHHs pO3PaxXyHKIB 3a eJIeKTPOHHI KoMyHikaiiHi [Tocmyru.
s 3rosia unHHA NpOTIroM aii JloroBopy Ta mpoTsArom 5 (11’4TH) HACTYTHUX POKIB MIC/sI IPUIHMHEHHS HOTOo
Aii. 3HUIICHHS] MEePCOHAIBHUX JAHUX € MIJCTaBOIO JUIsl nmpunuHeHHs Aii JloroBopy. B mpomy Bumanky

JIOroBip MpUNUHAETHCA 3 AATH, 3a3HAYEHOI Y OB1IoMIIeHHI OniepaTopy.;



12.2 O6poOka BKIIIOYAE, aje HE OOMEXKYEThCS, 30MpaHHAM, PEECTPAIIIE0, HAKOTMYCHHSIM, 30€piraHHsM,
aJIalTyBaHHSM, 3MIHOIO, TIOHOBJICHHSM, BUKOPHCTAaHHSM 1 MOMIMPEHHSIM (BKIIOYAIOYM Iepenady),
3HEOCOOJICHHSIM, 3HUIIICHHSIM MMePCOHATBHUX JaHUX, K1 00po0stoThess OniepaTopom, OyIb-IKOK 0C00010,
noB’si3aHo0 3 OrneparopoM BiTHOCMHAMU KOHTPOJIO, 3 METOI0 BeIeHHsS 0a3u MEepCOHAIbHUX JaHUX
AOOHEHTIB elIeKTpOHHUX KoMmyHikamidaux I[locayr (Tob6to 06a3m maHux Bcix AOOHEHTIB, SKIi MaroTh
ckianeHi JloroBopu y meBHUX a00 BCix ocobax, moB’s3anux 3 OnepaTopoM BiTHOCHHAMH KOHTPOJIIO).

12.3 AGOHEHT MOTroKY€EThCs, 110 OnepaTop HE Mae OTPUMYBATH JKOIHOT T0IaTKOBO1 3rou AGOHEHTA IS
nepeavi nepcoHaNbHUX AaHuX AOOHEHTa 10 Oyab-saKoi 0coOu, moB’si3aHoi 3 Oneparopom BiAHOCHHAMU

KOHTPOJIIO a00 Y paMKax JOTOBIPHUX BIAHOCHH, [TOB’SI3aHUX 3 BPETYJIIOBAHHSAM 3a00prOBaHOCTI.

13. Micue3Haxo/a:keHHs Ta 6aHKIBChbKi pekBi3uTH Oneparopa:
ToBapucTBO 3 0OMexkeHoro BianoBiganbHicTIO « TKHET)
IOpunnuna agpeca: 67600, Onecbka 00:1., M. binsiBka,
By YerBeproro Kybancekoro Kozauoro Koprmycy, Oya. 4
P/p UA113052990000026005004910655
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